DMEGA-PHONE.

ADIX..

Owner’s Manual

SOFTWARE VERSION 1.30

IWATS5SLU



SPECIAL NOTICE

CONVERSATION RECORDING
In certain statesit isillegal to intercept and/or record telephone calls.

In certain states and under certain circumstancesit isillegal to intercept for
the purposes of listening in and/or recording telephone calls. Because such activity is not
illegal in al jurisdictions and may be permitted in training and/or monitoring of
personnel, this telephone system can be programmed to permit interception and/or
recording with or without warning to those on the line. Before utilizing the system for
such purposes, you are advised to consult with an attorney familiar with laws of the
jurisdiction in which you utilize such feature.

lwatsu America, Inc., its distributors, and the manufacturers responsible for this
feature make no representations with respect to the legality of its use and disclaim any
liability for claims and/or damages arising from the use or misuse of this feature.

TOLL RESTRICTION

The Toll Restriction feature of the ADIX-VS system is one method of preventing fraud
(i.e., the making of unauthorized toll calls) by users of the system. The chance of fraud
may be reduced but may not be eliminated. Therefore, no expressed or implied warranty
is made against fraud. Only a complete program which includes but may not be limited to
inspection of telephone call billing, use of call detail recorders and other such devices,
systematic monitoring of all telephone call activity, and implementing corrective
measures can minimize the possibility of fraud. Consult with your Authorized Iwatsu
America Distributor for further details or assistance in the event you are experiencing
unauthorized toll calls.

All brand names and product names used in this manual are trademarks of their respective
companies.

Iwatsu America, Inc., 430 Commerce Boulevard, Carlstadt, NJ 07072, (201) 935-
8580

© 2000 by Iwatsu America, Inc.

All rights reserved.

Software Version 1.30 Edition April 2000
Printed in the United States of America

All rights are reserved. No part of this manual or accompanying software may be
reproduced, in any form or any means, without the permission of Iwatsu America,
Inc.

This manual was written for ADIX-V S systems with version 1..30 software. In some
cases, available feature operations may differ from those listed in this manual,
depending on the hardware, software and programmed functionsin your ADIX-VS
system. For more information contact your Authorized Iwatsu Distributor.

lwatsu America, Inc. has used its best effort to ensure that the information in this
manual was accurate at the time of printing. lwatsu America, Inc. makes no warranty
of any kind, expressed or implied, with regard to the contents of this manual. This
information is subject to change without notice.



Iwatsu America, Inc. shall not be held responsible for any representation made
regarding thisinformation by any individual.

Part Number: 108321
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ADIX-VS General
Description



ADIX-VS



.
FCC Registration and Requirements

INSTRUCTIONS TO USER

CONGRATULATIONS....... Y ou have selected a tel ephone system manufactured
by Iwatsu Electric Co., Ltd. that has been designed to provide amultitude of festures
with the reighility for which lweatsu products are famous. The Omega-Phone ADIX-
VS Telephone System has been registered and gpproved by the Federa
Communications Commission (FCC) for direct connection to your loca telephone
sarvice. In accordance with FCC rules and regulaions regarding telephone eguipment,
Iwatsu is required to make you aware of your rights and obligations regarding the use
of thisequipment. In order that we may fulfill our obligations, please take a moment
to carefully read the rules and regulations contained herein that gpply to you.

FCC RULES AND REGULATIONS

(1) Notification totheL ocal Telephone Company

Theloca Telephone Company may request specific information about the

Omega-Phone ADIX-V S Telephone System before connection can be made to the

loca Telephone Company lines. When requested by the Telephone Company, the

following information should be provided:

(@ TheFCC Regigration Number for al equipment connected to an individua
line

(b) Thelargest Ringer Equivaence Number (REN) for eech line.

(©) Information required for compatible operation of the equipment with the
Tdephone Company communication facilities.

The FCC Regigtration Number and Ringer Equivalence Number (REN) are printed on
the equipment label located on the common eguipment cabinet of the system. The
largest Ringer Equivaence Number isthe sum of the Ringer Equivalence Number
(REN) of each FCC regigtered devicethat is connected to the sameline. The
meaximum Ringer Equivalence Number that can normally be used without causing
faulty operationis5.0. Check with your local Telephone Company to determine the
maximum Ringer Equivaence Number for the tdephone linesyou are using. In order
to connect registered termind eguipment to the Telephone Company lines, the
terminal equipment must utilize a FCC "standard means of connection,” often referred
toasa"regidered jack. " Thetype of jack utilized on the Omega-Phone ADIX-VS
telephone system isidentified by a USOC code number. Different code numbersare
utilized for the various types of services provided by the Telephone Company that
the systems use. When requesting new telephone service, the Telephone Company
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must be informed of the code number for each type of sarvice. The ADIX-VSsystem
can be configured as either aKey Telephone System - Fully Protected, or a

Multi-Function (Hybrid)

System - Fully Protected. Thefollowing are the codes and registration numbers
applicable to the Omega-Phone ADIX-V S equipment:

ADIX-VS FCC Re

istration Numbers

Key Telephone System - Fully Protected

BD620Q-60444-KF-E

Multi-Function (Hybrid) System

BD6MLA-21244-MF-E

Thefollowing condtitutes the other information required to be reported to the local
Tedephone Company when requesting service:

CALLERID/LOOP START TRUNK

ISDN BRI TRUNK

Ringer Equivalence No............ 0.5B Service Order Code.................. 6.0
Service Order Code.................. 9.0F Facility Interface Codes. ......... 0215 .
Facility Interface Code............ 02LS2 Registered Connection............. RJ49C
Registered Connection............. RJ21X
NOTE: * — NT1 required.
(2) Restrictionson the Use of Registered Telephone Equipment

FCC rules governing customer owned telephone equipment specificaly exclude the
use of the Omega-Phone ADIX-V S system on public coin telephone (payphone)
lines. The connection to party line serviceis subject to loca statetariffs. Contact
your stete public utility, public service commission, or corporate commission for
more information.

(3) Incidenceof Harm

If for some reason the Omega-Phone ADIX-V S system causes harm to the Telephone
Company network, the Telephone Company will notify you in advance that
temporary discontinuance of service may berequired. Inthe event advance naticeis
not practica, the Telephone Company will notify you of the interruption of service
assoon aspossible. Also, the Telephone Company will advise you of your right to
fileacomplaint with the FCC if you believeit is necessary. The Telephone
Company may aso make changesin itsfacilities, operations, or procedures that could
affect the operation of your system. If this occurs, the Telephone Company will
provide advance notice in order for you to make the necessary modificationsto
maintain uninterrupted service.
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(4) Hearing-Aid Compatibility

The Omega-Phone ADIX-V Stelephone system, utilizing telephone station
equipment manufactured by Iwatsu, meets dl FCC requirements for Hearing-Aid
compatibility.

(5) Instruction Regarding the Repair and Refurbishment of Registered
Equipment
Only the manufacturer or its authorized agents are permitted under the FCC rulesto
meake other than routine repairs to registered telephone equipment. Repairs madeto
registered telephone equipment by unauthorized entities will void equipment
warrantiesaswell asviolate loca state tariffs. Routine repairs are classified typicaly
as lamp replacement, fuse replacement, directory label replacement, etc. All other
repairs to your Omega-Phone ADIX-V S telephone equipment should be performed
by lwatsu America, Inc. When trouble is experienced on any telephone line that your
systemis connected to and the trouble is causing harm to the network, the Telephone
Company may request that you remove the equipment from the telephone ling(s)
until the problem has been corrected. To contact Iwatsu America, Inc. for
information regarding the repair of your equipment, write or cal:

(201) 935-8580
IWATSU AMERICA, Inc.
430 Commerce Boulevad
Carlstadt, NJ 07072
Attn: Repair Department

(6) Useof Other FCC Registered Equipment

Asde from the Ringer Equivaence reporting as explained (above), use of other FCC
equipment may provide for specific limitations depending upon the type of
equipment. Check the ingtructions included with such equipment to determine what
thelimitations are, if any, on the use of such equipment.

(7) AutomaticDialers

The Omega-Phone ADIX-V S system contain features that provide for the automatic

diding of outgoing cdls. When programming Emergency Numbers and (or) making

test cdlsto Emergency Numbers:

(@ Remainonthelineand briefly explain to the dispatcher the reason for the call.

(b) Perform such activitiesin the off-peak hours such asearly morning or late
evening.
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(8) Toll Regtriction and Optimized Routing Features

The Omega-Phone ADIX-V S system provides both Toll Restriction and Optimized
Routing features that may be programmed in your system. The software or
programming contained in the ADIX-V S system may be required to be upgraded to
alow user accessto the network in order to recognize newly established network area
codes and exchange codes asthey are placed in service. Failureto upgradethe
programming or software (if required) to recognize the new codes asthey are
egtablished will redtrict the user from gaining access to the network and to these
codes. Bell Communication Research (Bellcore) publishes North American
Numbering Plan (NANP) information in paper, microfiche and tgpe. An abbreviaed
summary of the newly established area codes and exchange codesis dso available.
Bellcore may be contacted a (973) 829-2000 or on the Internet a www.bellcore.com
to obtain the appropriate information for keeping current with changesin the NANP.

(9) RadioFrequency Emissions

The Omega-Phone ADIX-V S Tdephone System is registered with the FCC asa Class
A RF Devicethat may radiate radio frequency emissions. Inthe event theat the
system causes interference with another device, steps must be taken to reduce the
interference, including possible removd of the equipment. While the probability of
such an event islow, consult Iwatsu America, Inc. for further assistance if this occurs.

(10) Equal Access Requirements

Thissystem is capable of providing users access to interstate providers of operator
services through the use of equa access codes. Failure to provide equal access
cgpabilitiesisaviolation of the Teephone Operator Consumer Services Improvement
Act of 1990 and Part 68 of the FCC rules.

(11) Electrical Safety Advisory

While this system is fully compliant with FCC Rules and Regulations, it is
recommended that an AC surge arrestor of the form and capacity suitable for the
model of system purchased beingtaled in the AC outlet to which the system is
connected. Consult with your distributor asto the surge protector requirementsfor
your system.

(12) Music-On-Hold

In accordance with U.S. Copyright Law, alicense may be required from the American
Society of Composers, Authors and Publisher, or other smilar organization, if radio
or TV broadcagts are transmitted through the music-on-hold feature of the
telecommunication system. Iwatsu America, Inc., hereby disclaims any liability
arising out of thefalureto obtain such alicense.

(13) Useof Call Recorder and VM Record
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In certain statesit isillega to intercept and/or record telephone calls. In certain Sates
and under certain circumstancesit isillega to intercept for the purposes of listening in
and/or recording telephone calls. Because such activity isnot illegd in dl jurisdictions
and may be permitted in training and/or monitoring of personnel, this telephone
system can be programmed to permit interception and/or recording with or without
warning to those on the line. Before utilizing the system for such purposes, you are
advised to consult with an atorney familiar with laws of the jurisdiction in which you
utilize such feature. lwatsu America, Inc., its distributors, and the manufacturers
responsible for this feature make no representations with respect to the legdity of its
use and disclaim any liahility for daims and/or damages arising from the use or misuse
of thisfeature.

(14) Emergency 911

ADIX-V'S can be configured to use assigned telephone numbers (Cdler ID or ANI)
for defined areas based on the proposed 40,000 5. ft. rule” This*Area Routing”
fegture provides the 911 Public Service Answering Point (operator) information that
identifies the generd location of the cdler.

IWATSU AMERICA, INC.
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ADIX-VS System Components Overview

Components

VS-KSU Control Module

8 Cad Hots
Dimengions (HXWxD): 13.8"'x16.5'x5.9"
Weight: Approximately 14.5 Ibs. fully loaded

VS-PWSU Power Supply
Dimensions (HXWxD): 2.5"'x4.7'x8.3" AL e
Weight: 41lbs . *
Switch Parameters

Time Divison Multiplexed PCM 32
M u-law Speech Compression

Time Sots. 114

Stored Program

Distributed M ulti-microprocessor

System Memory

ADIX-VS Cabinet (VS-KSU)

Component Flash Memory RAM
VSCPUMEM 4MB 2MB

Heat Dissipation
VSPWSU (maximum): 162 BTU/hr

Environment AC Input

Operating Temperature: AC Input Voltage Tolerance:

0° t0 40°C/32° to 104°F VSPWSU: 108V-132v @
Storage Temperature: 120v

-10° t0 50°C/14° to 122°F Frequency Tolerance:

Reative Humidity (non-condensing): VSPWSU: 47 Hz-63Hz
10% to 90% Maximum Input Current

Power Nominal M axiBmRmviSU: 20A
VSPWSU Input: 167 watts 240 wetts
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Ringing Generator

Frequency: 20Hz
Amplitude; OVAC
Maximum Smultaneous Ringing
K1) 2

Battery Backup
The ADIX-VS(VS-PWSU) power
supply includes a battery interface.

Backup time is dependent upon
battery array, system sizeand

system usage.

FCC Registration Number
KF: BD6MLA-21247-KF-E

MF: BD6MLA-21244-MF-E
Facility Interface Codes
Cdler ID Trunks: 2L
ISDN BRI: 025
Attendant Position

Maximum Attendant Postions: 1
Telephone Requirements
Digital Telephones

Wiring: 1 pair
Tota End-to-end Distance

22 AWG Twigted Pair: 1,000 ft.

24 AWG Twisted Pair:1,000 ft.

1 Star Repester: 1,500 ft.
2 Star Repesters: 8,000 ft.
SingleLine Telephones
Wiring: 1 pair
Wiring w/Message Lamp:1 or 2 pair
Maximum Loop Resstance
On-premix=SLT: 600 ohm

Ringing Frequency: 20Hz

Circuits Per Card
Digitd Station Card (VS-4PSUB):
4 circuits
Anaog Station Ports (standard):
2 circuits
Omgga-Voice VMI (VSVML)
: 4 circuits
Cdler ID Trunk Card (VS-2CITK):2
circuits
ISDN BRI Trunk Card
(VSICOTB): 1drcuit
(2B + 1D)
Miscdlaneous Function Card (VS
MISC): 5 circuits
Software

Outgoing Trunk Groups: 10

Incoming Trunk Groups: 10

Incoming Call Ringing Assgnment:
16 Stations/Line,

Incoming Call Ddlayed Ringing

Assgnment:

16 Sations/Line
Doorphone Ringing Assignment:

16 Stetions/'Doorphones
Cdl Pick-up Groups: 10
CO/ICM Hunt Groups: 10
Maximum Stations per Hunt Group:
Paging Groups Interndl: 8
Maximum Stetions per Paging Group:

16

Externd Paging Zones: 2
Station Speed Didl: 10
System Speed Did: 0
Maximum Digits per Speed Did
Number: 32

Speed Did AlphanumericID: 10
characters

CO/Staion AlphanumericID: 8
characters

Account Codes: 12 digits
Forced Verified Account Codes. 80
Park Orbits
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Attendant/System: 10 Station Text Messages. 10

Station: 1 System Text Messages: 20
Cdl Forwarding: Text Message Groups: 10

No Answer: no limit Maximum Stations per Text Message
Sation Numbering Flan:  flexible Group: 16

Station Hexible Key Petterns 13
Cdler ID/ANI/DNISTables 100
Cdler ID Storage 50 cdls

ADIX-VS Hardware Capacities

SYSTEM! ADIX-VS
Power Supply VSPWU
Card Sots 8
Number of Ports’ 45
Trunk Ports® 6
Station Ports 16
Digita Station Ports 14
Voice Mail Ports 4
Attendant Positions 1
On-premise SLTs 2
Doorphones 14
Busy Bypass Units’ 7
Cdler ID Trunks 6
Loop Start Trunks 6
Conference Circuits 2
ISDN BRI Cards’ 3
Miscellaneous Function Ports 5
Serid Ports 2

This table lists the maximum quantity supported for each component
type. The combined total number of ports for each system is limited
to the “Number of Ports’ category of thistable. The capacities listed
are based on the total number of card dlots available, software
restrictions and the power consumption of each component..

The combined number of Station, Trunk, and Miscellaneous ports may
not exceed the number of ports listed in this category.

The total number of trunks programmed may not exceed 6 Caller
ID/Loop Start Trunks or 3 1SDN BRI Lines.

When Busy Bypass Units are used, the total number of Digital
Stations may not exceed these numbers.
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Key Telephone Lamp Indications

Status Lamp I ndication

(UL T (€7= " o) FO Modulation Steady (On)

CO Incoming/Call Forward...........cccccererennee. 0.1 sec. on, 0.9 sec. off

[ 2 [0 [0 N (€= 1) S 0.5 s=c. on, 0.5 sec. modulated on
System Hold/Non-Privacy ........ccveeeeeverenneee. 0.1 sec. off, 0.3 sec. modulated on
Recdl, ICM Incoming, MSG........cccevereenne. 0.7 sec. off, 0.3 sec. modulated on
DIND .ottt 0.5 ec. on, 0.5 sec. modulated on
BUSY ..ottt Steady (On)

Station Port Requirements

Modd Description Ports Required
IX-12KTS2
IX-12KTD-2
IX-VT e,
IX-DCKT900
or shared with

digita tlephone
IX-DDPH.............. Digita DOOrPHONE. ......cveevrerereeerireseeiereseseeesesesesssesesseeenns 1
IX-BPAD............... Busy Bypass Unit for IX-12KTX2........ccccerererernenrrerenennnns 1

Time Parameters

Hold Recall Timer.......cccveeuveeneerencnecineeenee 0 - 255 seconds
Timed Trunk QUEUING........ceureeereeerererreeenns 1- 20 minutes
Doorphone Answer Time........coeveeerereeeeenn. 5 - 255 seconds
[ (07010 o N T = R 0- 255 seconds
Night Mode Start Time.......ccceveveerereseennen. 00:00- 23:59
Auto CO Answer Start TiIMe........cceveeereeeenes 00:00 - 23:59
MISC Relay TIimer .....cccovvevverrrreeeerereeeeeene 10- 255ms

System Numbering Plan

ADIX-VS has aHexible numbering plan. Default numbering is three digits. Station
length can be changed to two, three, or four digitsin length.
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ADIX-VS Digital Telephones

There are four types of Digital Key Telephones designed to work with ADIX-VS
Each of these telephonesis described in this section.

Versa-Phone (IX-VTA)

The VersaPhoneis an enhanced feature te ephone with four Fixed Feature keysand
eght Programmable Feature keys. The four Fixed Feature keys are permanently
assigned as Speeker (SPKR), Transfer (TRAN), Feature (FEAT) and Hold/Do Not
Disturb (HOLD/DND).

" —

L o
BEE
BEE
iRE

IX-VTA, gray and ash

IX—MKT Digital Key Telephone

The IX—MKT replacesthe VersaPhone. In addition to the VersaPhone features,
the IX-MKT aso supports asingle linefmodem connection through an added modular
connector for outgoing calsonly. Thisfeature alows smultaneous use of amodem
whileonavoicecdl.
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IX-12KTS-2 Digital Multiline Telephones

The IX-12KTS2 Digitd Multiline Telephone hasthe same 12 fegture keys asthe
VersaPhone, but is enhanced by providing the user with an additiond 12
multipurpose keys for festure operation or outside line gppearances. Twelve
multipurpose keys may be added to the I X-12K TS-2 with the addition of an IX-
12EL K key expansgon module.

IX-12KTS-2, gray and ash

IX-12KTD-2 Digital Multiline Telephones

ThelX-12KTD-2 Digital Multiline Display Telephone offersal the functionality of
the IX-12KTS-2 with the addition of a 2-line, 16 characters per lineliquid crystal
digplay and anincoming call indicator lamp. Thisdisplay isvery helpful for usng
advanced festures and for providing status information. The oversized indicator lamp
flashes red for incoming cals and green for a programmeabl e feeture such as message
waiting.

IX-12KTD-2 with IX-12ELK, gray and ash
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X-12ELK Key Telephone Expansion Module

The IX-12ELK Key Teephone Expansion Module adds 12 multi-purpose keys with
red and green LEDsto IX-12KTD-2 and IX-12KTS-2 Digital Multiline Telephones.

IX-DCKT900 Digital Wireless Key Telephone

The IX-DCKT900 Digital Wirdess Key Telephone has four feature keys (Transfer,
Hold, Feature, and Memo) and four function (F1-F4) keys. It may be connected
directly to adigitd station port, or it may share aport with adigitd telephone. All of
the keys on this telephone are programmable with the exception of the MEMO key
which isfixed. The transmission frequency of the IX-DCKT900 is between 902 and
928 MHz.

IX-DCKT900

Digital Doorphones

The Digital Doorphone (1X-DDPH) provides an economica and smple method to
alow vistorsto make an intercom call to gain entrance to your building.

Single Line Telephones

ADIX-VSwill support two industry -standard 500 or 2500 type singleline
telephones.
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ADIX-VS Digital Telephone Key

Functions
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ADIX Digital Telephone Key Layout

Multipurpose Keys - Can be programmed for apecific function, such as outside
lines, individua extensons, or one-touch fegture operation.

Button Lamps - Light up or flash when someoneisusing aline or afegture
corresponding to that button.

Green Lamp - Meansthat you are using thet line.

Red Lamp - Meansthat someone dseisusing thet line.

SPKR (Speaker) - Without lifting the receiver, the Speaker button alows you to
did and receive outsde or internd calls, aswdl as converse, for "hands-free
operation.”
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TRAN (Transfer) - Allowsyou to transfer acal from your telephone to another
extenson.

FEAT (Feature) - Thefeature button is used to help operate certain specid and
advanced features available through ADIX-VS

HOLD/DND (Hold/Do Not Disturb) - This button is used to put acal on Hold,
or to set the Do Not Disturb function to prevent any cals from getting through or
ringing a your extension.

Handset/Speaker Volume Control Buttons - The handset/spesker volume
control buttons dlow you to adjust the handset volume and speaker volume to one of
three levels. The left button lowers the handset/speaker volume and the right button
rai ses the handset/spegker volume.

Ringer Volume Control - Theringer volume control button alowsyou to
adjust the ringer volumeto one of four levels.

Speaker Volume Control - Theleft button lowers the speaker volume, the
right button raisesit.

MIC OFF - When you are using the Spegkerphone or Hands-Free Answerback, the
MIC OFF button prevents any voice or soundsto be heard by the person on the
other end of your cal. When you pressthe MIC OFF button to turn off the
microphone, the MIC OFF button will stay lit. Pressing the MIC OFF button again
permits the other person to hear your voice again.

ICM - Theintercom system isthe internal network used to communicate between
telephone extensionsin your ADIX-VS system. Pressing the |[CM button connects
you to anintercom line, for conversation with other extensions.

Many ADIX-V Sfeatures can be opaated either by diding afeature operation code or
using aone-touch feature button, if your telephone has one assigned for that specific
feature. The feature code numberslisted in this manua are preset in the ADIX-VS
system. Your system installer may assign adifferent code number for any feature
based on individua system requirements.
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Optional Station Equipment

Thefollowing components provide the ADIX-V S station terminas with additiona
features.

IX-COMLINK Computer Telephony Interface Adapter

IX-COMLINK isa TAPI-compliant Computer Telephony Interface Adapter that
provides a connection between an ADIX-VSdigital station port and aPC serid port.

IX-SNHD Station Noise Canceling Handset

Hearing aid compatible Station Noise Cancding Handset. Providescomfortable
conversation in noisy aressfor the ADIX-V Stelephones.

IX-SHHD Station Amplified Handset
Station Amplified Handset. Provides acoustic receiving voice amplification for
hearing impaired people.

IX-LRSP Station Loud-Ringer/ External Speakerphone
Adapter

Station Loud-Ringer/ Externa Speakerphone Adapter. Allows the connection of an
ADIX IX-12KTx-2 Digitd Telephoneto agtation loud ringer or externd

speskerphone adapter.

IX-AUTD Auto-Dialer Unit

Station Auto-Dider Unit. Adds 16 programmable keysthat can be used as auto-
diders.

IX-BPAD Busy Bypass/Auto-Dialer Unit

Station Busy Bypass/Auto-Dider Unit. Addsthe busy bypass calling feature to
multiline telephones, plus 16 programmable keysthat can be used asauto-diders. It
requires one station port.
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IX-STPD Station Pedestal

Station Pedesta/Wall Mount. Used to wall mount or to provide additiona angleto
the ADIX-VS Digita Multi-line Telephones.

IX-VTPD Versa-Phone Pedestal

VersaPhone Pedesta/Wall Mount. Used to wal mount or to provide additiona angle
to the ADIX-VSVersaPhones.

IX-ADPD Autodial Pedestal

Autodid Pedestd/Wall Mount. Used to wall mount or to provide additiona angleto
the Autodia Unit.

IX-SREP Star Repeater

Used to extend the distance an ADIX-V S Digitd Telephone or Digita Doorphone
may be fromthe VS KSU (Key Service Unit). An IX-SRWPSisrequired for locd

power.
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Component Description

VS-PWSU Power Supply Description

TheVS-PWSU power supply provides the required power for the ADIX-VS. One
VSPWSU isrequired in each ADIX-VS

Battery Back-Up

The VSPWSU power supply may be equipped with optiona connecting cable for
connection with a backup battery array. Backup time is dependent upon bettery
aray, sysem size and usage.

VS-MAIN Motherboard Interface Card

TheVS-MAIN motherboard has connectors to support six Digitd Stations, two
Andog Stations, one Externa MOH Source, and two Serid Ports. In addition it has
connectors for the VS-CPUMEM CPU Card, three

VSICOTB ISDN BRI cardsor VS-2CITK Caler ID Trunk Cards, two VS-4PSUB
Digita Station Cards, one VSVML Voice Mall Card, and one VS-MISC
Miscedllaneous Function Card.

VS-CPUMEM Common Control Card

TheVS.CPUMEM common control card isthe fundamental component for system
operation. Thiscard isingaled in adedicated VS MAIN card dot and containsthe
Central Processing Unit (CPU), ADIX-V'S Operating System and Highway
Controller.

TheVS-CPUMEM Controller Card isthe standard processor for the ADIX-VS
system. It controls al ADIX-VS system functions with a 32-hit processor. The VS
CPUMEM Controller Card performs highway controller functions, and synchronizes
digita trunk clock timing and system highway timing.

Memory. TheVS-CPUMEM card contains 2 megabytes of RAM and 4 MB of flash
memory to store the user database. To retain the stored contents of the RAM
without the system power supply, nickel-cadmium batteries are provided with the
VSCPUMEM card.
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Highway Controller. TheVS-CPUMEM has one two-way highway consisting of
thirty-two PCM time division multiplexed data channels. Thistwo-way highway
channd provides voice and data communiceation through the system ports. A 16 MHz
microprocessor controls the PCM highways with the aid of a dave processor that
directly communicates with the CPU.

ADIX-VS Operating System. TheVS-CPUMEM contains the 68EC020/25 MHz
Centra Processing Unit (CPU) and dso 4MB of Intel ® flash memory that storesthe
ADIX-VS operding system.
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System Port Interface Cards

ADIX-VS supports 6 digital stations and 2 single-linelandog stations in standard
configuration. System Port Interface Cards may beingtaled to add digital stations,
lines, voice mail, and miscellaneous function capability. Five System Port Interface
Cadsareavaladle

VS-4PSUB Digital Station Interface Card

A VSAPSUB card provides four station termina ports for digital key telephones that
are connected through star wiring. Each port connects the station termina with a
two-wire cable that carries bi-directiond data transmission (ping-pong transmission).

Ports. 4 ports/card.
Sations. 1 port required for IX-12KTSKTD, IX-12KTSKTD + IX-
12ELK, IX-VTA, IX-DDPH, IX-DCKT900, | X-BPAD

VS-VML Omega-Voice VMI Card

The Omega-Voice VMI VSVML card is standard on ADIX-VS. It provides four
voice mail/auto atendant ports. It supports 50 voice mail boxes, 4 system
mailboxes/automated attendant menus, and 2 hours of message storage capacity.

Ports: 4 ports/card.
Capacity: 2 hours message storage, 50 voice mailboxes, 4 system
mailboxes/menus.

VS-2CITK Caller ID Trunk Interface Card
AVS2CITK cad interfacesthe ADIX-VSto two Cdler ID Loop Start circuits. This
card isrequired to usethe Cdler ID festure.

Ports: 2 ports/card

Additional Power: None

Features: 600/900 Ohm impedance selection, Long/Short distance
selection
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VS-ICOTB ISDN BRI Line Interface Card

TheVSICOTB card interfacesthe ADIX-VSto one ISDN BRI (Basic Rate Interface)
line. Each1SND BRI line containstwo B (Bearer) channdsfor voice and data
trangmisson and one D channd for Sgnding.

Interface: 3 channels/card (1 PRI linewith 2 B channels+ 1 D
channel)
Features: 1SDN Basic Rate Interface

VS-MISC Miscellaneous Function Card

TheVVS-MISC Miscellaneous Function Card converts the system ports for
input/output functions. These functions include an external Background Music
Source (BGM), Paging Applications, Remote Control Relays and Sensor Inputs.

Ports: 5 ports
Functions: BGM input, output to paging amplifier, two paging
zone control, two programmable relays or sensor inputs.
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ADIX-VS System Features

This section explains some of the mgjor system featuresin your ADIX-VS system.

Alphanumeric Speed Dial By Name

The Alphanumeric Speed Dia By Name feeture alows users to access the speed did
list alphabeticaly. When a user wantsto place aoutside line outgoing cal with the
Speed Did feature, the user can search the desired Speed Did destination
aphanumericaly by name.

ANI Alphanumeric ID

ANI (Automatic Number Identification) numbers may be assigned a 16-character
aphanumeric ID to identify the calling party, caling party’ s telephone number, type
of call, or purpose of cal. (Note: The telephone company often tranamits ANI cdls
with both a number and a aphanumeric ID.) The ANI dphanumeric ID is displayed
on the gation LCD when acdl isreceived on alSDN BRI linewith ANI service
(requires VS-ICOTB card). A cal can be routed to a station, master hunt group, or
voice mailbox according to the ANI information received.

Automatic Number Identification (ANI) Trunks

ADIX-VSwill support ANI trunks provided by the telephone company on ISDN
BRI lines. The VSICOTB card isrequired for ANI operation.

Automatic Relay Control

With the Automatic Relay Control feature, the ADIX-V'S system may be
programmed to operate aone-shot relay at afixed time each day. Therelay type used
for thisfeatureis defined in Class 04.37 data = 2. Thetime specified for automatic
one-shot relay contral is progranmed in Class 04.76 <NUMO1>. Therelay
number being controlled is programmed in Class 04.71 <NUM42> .,
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Background Music

If your ADIX-VS system is connected to an externd music source through the VS
MISC card, the music played may be heard through the spegker in any lwatsu
telephone connected to the sydem. This same music source may be played through
an externd paging system.

Caller ID Alphanumeric ID

Cdler ID numbers may be assigned a 16-character aphanumeric 1D to identify the
calling party, caling party’ s telephone number, type of call, or purpose of cal. (Note:
Cdler ID cdlsare often tranamitted by the telephone company with both a number
and adphanumeric ID.) The Cdler ID dphanumeric ID is displayed on the station
LCD whenacal isreceived on aCdler ID trunk (requires VS-2CITK card). A cal
can be routed to astation, master hunt group, or voice mailbox according to the Caller
ID informetion received.

Caller ID / ANI/DNIS Number Storage

When acdl isrecaved on acdler ID (VS-2CITK) or ANI (VS-ICOTB) line, ADIX-
VSwill cgpture and store in the system memory information about the caler received
with the call. Thisinformation includes the caler’ s telephone number and name, date
and time of the call, trunk number, and destination station. Thisinformation can be
output as a system event code or to SMDR. Information for the 50 most recent calls
can be stored in the system memory on afirgtin, first out basis. Two modes of
storage are available for thisfeature:

= Abandon Cdl Storage

= All Cdl Storage
Abandon Call Storage. When Abandoned Calls Only is selected as the storage mode
for this feature, information will only be stored for the following types of cdls:

= Cdler hangs up or is disconnected beforethe cdl is answered.

= Cdler hangs up or is disconnected while on hold or during hold recall.

= Cdler hangsup or is disconnected during camp-on transfer or camp-on
recdl.

All Call Storage. When All Call is sdlected as the storage mode for this fegture, the
system will capture and store information about the caler received with the 50 most
recent cdlson cdler ID (VS-2CITK) or ANI (VSICOTB) lines.
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Caller ID Trunks

ADIX-VSwill support Caler ID trunks provided by the telephone company. The
VS2CITK card isrequired for caler 1D operation.

Conversation Recording

The Conversation Recording feature dlows an ADIX-V S station user to record a
station-to-gation, outside line, or conference cal to voice mail. Thisfeatureis
available at any dtation that has been assigned a Conversation Recording REC key. For
ingtructions on recording a conversation see

Section 3.

Delayed Ringing

Allows outside linesringing at atelephoneto ring at another telephone or group of
telephones after a predetermined period of time.

DNIS Alphanumeric ID

DNIS (Dided Number Identification Service) numbers mey be assigned a 16-character
aphanumeric ID to identify the number the caling party dided to reach the ADIX-
VS. (Note: the Telephone Company often transmits DNIS calls with both a number
and adphanumeric ID.) The DNIS dphanumeric ID is displayed on the station LCD
when acal isreceived on an ISDN BRI linewith DNIS sarvice (requires VS ICOTB
cad). A cdl can berouted to agation, master hunt group, or voice mailbox according
to the DNISinformation received.

Dialed Number Identification Service (DNIS) Trunks

ADIX-VSwill support DNIS trunks provided by the telephone company on ISDN
BRI lines. The VSICOTB card isrequired for DNIS operation.

Direct Inward Line

Each outsde line can be assgned to ring & up to 16 extensons. A different ringing
assgnment can be programmed for Day and Night modes. A ringing tonefor eech line
can be selected from four available ringing tones. If addayed ringing assgnment is
programmed for the line, the ringing changes to an incoming darm when delayed

ringing begins.
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Direct Inward Line - Hunt Group

Outside lines can be programmed to ring at the stations assigned to a Hunt Group.
Thelinewill ring & thefirgt available station in the hunting sequence. The same trunk
can be assgned to ring at different hunt groups for day and night modes. If agtation
isbusy or does not answer within the pre-set time, the cal will ring at the next sation
in the hunting sequence.

Emergency 911 Service Using Area Routing

ADIX-VSmay be progranmed to provide 911 service usng Area Routing. Area
Routing can be used as an dternative method of routing 911 calsto provide aunique
Cdler ID/ANI number that represents the location of the cdler in an office building.

E-Response Help Call Feature

ADIX-VS Software Verson 1.30 includes the E-Response Help Call festure. With
this festure, any system extenson can smultaneoudy call agroup of extensons. As
part of thisfeature, stations may be configured with an emergency attribute. When
these gations remain off-hook or pausewhileinitiating an intercom cal, agroup cdl
isautomaticaly made to stations defined in an E-Response Group. Some specific
applications of thisfeature are asssted living facilities, schools, medica facilities, or
office buildings where a people mi ght need help from attendants or co-workers.

Note: Thisfeatureis not to be used as a replacement for Emergency
911 services.

External Paging

ADIX-V'S can be connected to an externd paging system when the optiond VS-MISC
Miscellaneous Function Card is utilized. The ADIX-V Swill support two externd
paging zones.

Fixed Call Forwarding

The ADIX-VSmay be programmed with afixed cal forwarding destination. Fixed
Cdll Forwarding does not activate the lamp on the Cal Forward key [FWD] and cdls
will dways forward in the programmed sequence. Fixed Call Forwarding may be
overridden by Call Forwarding entered a your telephone. All three forwarding modes
may be programmed for Fixed Cdl Forwarding.
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Flexible Call Forward (Internal/ External)

With the new Hexible Call Forward feature, the user can forward calsto an interna
destination or externd line usng Persond Speed Did numbers 90-99. The user can
a0 st separate cdl forward destinations for incoming intercom and incoming outside
line cdls. For ingtance, you could set dl intercom calls forward to your cdll phone and
dl outsdeline calsto forward to your voice mail. The Hexible Cdl Forward fegture
aso includes Follow Me capabilities. From the caller's pergpective, the call
forwarding processis seamless.

Flexible Ringing
Outside telephone lines directed to tel ephones may be assigned one of four tonesto
provide an audible identification of the type of cal.

Flexible Station Numbering

ADIX-VSfeatures aflexible numbering plan. At default, eech sationisassigned a
three-digit extenson number. Through system programming, system numbering may
be changed to two, three, or four digitsin length.

Group Monitoring

Key telephones and attendant stations can now be set to enable or disable group
monitoring from the speaker. Thisfeature dlows auser not utilizing the group
monitoring feature a smooth transition from handset to speakerphone.

Hunt Group Delayed Ringing

A Hunt Group may be programmed as the delayed ringing assignment for atrunk. If a
cdl onanoutsde lineis not answered a the ringing stations within a programmable
duration, the cdl startsringing to a hunt group. This feature makes it possible for you
to send ddlayed cdlsto certain departments to voicemail or another department. For
example, the Sdesline can have adifferent delayed ringing destinetion than the
Support line. If Sdesisclosed, cals might be forwarded to Support or to a Sdesvoice
mailbox.

Internal Paging

When ADIX-VSis equipped with ADIX-VSdigitd key tdephones, any telephone
may make a page announcement that will be broadcast through the spesker of
gned telephones.
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ISDN Calling/Called Party Number Coding

Iwatsu has added a programmable option to code the setup messages for Caling Party
Number and Called Party Number Information Elements. Recent changesin some
areas now require customer provided equipment (CPE) to send information in setup
messages. However, other areas cannot accept the new information. The new
programming element accommodates both situations.

ISDN Lines

ADIX-VSwill support ISDN BRI (Basic Rate Interface) lineswhen the optiond VS
ICOTB cad isutilized. A maximum of 3VS-ICOTB cards may beingtdled in the
system. Each VS ICTOB card supportsone ISDN BRI Line (2 B channds+ 1D
channd).

ISDN BRI Caller Name ID

ThelSDN BRI interfaces of the ADIX-VS can now receive Cdler Name ID
information from an incoming ISDN BRI trunk. The information displays on the LCD
of the key telephone.

IX-MKT Key Assignment

A new key pattern (007 in Class 14.01) isincluded with version 1.30 software to
accommodate the new IX-MKT telephone. The IX-MKT telephoneis scheduled for
release in the spring of 2000.

Loud Bell Interface

Outside telephone lines may be directed to ring aloud bell when ADIX-VSis
equipped with the optiond VS-MISC Miscelaneous Function Card. Each VS-MISC
card will support two loud bells.

ADIX-VS System Features - 30



Master Hunt Group

ADIX-VSwill support 10 master hunt groups. Each master hunt group can contain
up to 16 extensions.

A hunt group isagroup of telephonesthat is assigned a common access code. When
thiscodeis dided, ADIX-VSwill seerch for anidle telephonein that group. There
aretwo waysthat cals may search for an idle extension, Termina and Digtributed
Hunting. In Terminal Hunting the incoming calls always start hunting from the first
telephonein the group. In Digtributed Hunting the incoming calls sart hunting from
the telephonefollowing thelast called telephone. In both cases, calswill hunt to the
next telephone if atelephone does not answer in apredefined period of time, is busy,
and in Cdl Forward, Absence Message or Do Not Disturb mode.

Monitor Improvements

Operation of the Monitor feature has changed so that it does not conflict with other
features such as Whisper Page, Off-Hook Signd, Off-Hook Outsde Line Ringing, eic.
The origina Monitor festure required you to cal the station you wish to monitor first
and then pressthe Monitor key. With thisVersion 1.3 enhancement, you now press
the Monitor key and dia the extenson you wish to monitor. This dleviates any
conflictswith other features.

Music On Hold

If your ADIX-VS system is connected to an externd music source through the VS
MAIN Motherboard, the music played may be heard by calersthat have been placed
onHold or Cdl Park.
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Optimized Routing

Optimized Routing is frequently referred to as either Least Cost Routing (LCR) or
Automatic Route Sdection (ARS). Thisfeature dlows ADIX-VS to automaticaly
select the mogt inexpensive way to make an outgoing call. The system identifiesthe
dialed number, then sdects the most cost-effective outside line group. If alineinthe
first choice outside line group is not available the system may be programmed to
Ssect an dternate outsde line group. The Optimized Routing packagein ADIX-VS
provides the following features:

= Eight routing plans

"  Eight outside line group choices per routing plan
= Weekday, Saturday, Sunday, Holiday sdlection
" Threetime periods per day

= Dedetion and insartion of digits

Paging
ADIX-VS provides the following paging features:
All Call

Allows you to make an announcement either through the speakersin the Digita
Telephones and/or an Externd Paging System.

Group Call (Internal)
Allows you to page through the spesker in agroup of telephones. There may be 10
groups with amaximum of 16 extensions per group.

Zone (Two External Paging Zones)
Allows you to accessindividud groups of externd paging speekers.

Meet-Me Page Answer
Allows you to answer apage from any telephone that isin the same Mex-MePege
Answer group.

Personal Ringing Tones

Station users may choose one of eight ditinctive ringing tones to digtinguish their
stetion from others. The sdlected ringing toneis audible for dl incoming CO calls,
camp-on cdls, (tone) intercom calls and during busy override.
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Power Failure Memory Backup

Inthe event of apower failure, the system programming will be maintained for a
period of two weeks by arechargeable Ni-Cad battery.

Power Failure Backup System

Your ADIX-V S system may be equipped with gel cdll batteries to maintain normal
system operation in the event of a power failure.

Remote Call Forwarding

Allowsyou to direct outside telephone line calsto ring at a remote location when
you are not going to bein the office. Some example locations are an answering
service, acar tlephone, or ahome telephone.

Remote Programming/Diagnostics

A PC a aremote location may change the customer database through adia-up
connection. Theline used for remote programming may aso be used asaregular
outgoing line, and manually switched for modem use. The remote programming
package includes a diagnostic service for system maintenance and trouble shooting.

SMDR
Station Message Detail Recording (SMDR) dlows you to connect an RS232C
compatible srid printer to ADIX-VS. This printer will show al incoming and
outgoing cdl activity. The following information will be shown:

= Cdl number 001-999

= Dateof thecdl

= BExtenson number that made/received the call

= Sattimeof thecal

"  Durdion of thecdl

= Qutddeline number used for the cal

= Number dided for the call

= Account code number for the cdl

= COther notesfor the cal
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System Clock

ADIX-VSisequipped with ared time clock that provides an indication of the current
time and duration of both incoming and outgoing calls on the LCD display of Iwatsu
telephones. The clock aso has aperpetud cdendar that diminates the need to change
the date. Note: The ADIX-VSisYear 2000 compliant.

System Speed Dial

Up to 90 frequently dialed numbers may be programmed in the system for
abbreviated diding. The numbers may or may not be restricted to certain extensons.

Text Messaging

The text messaging feeture alows station users to send a 16-character text messageto
another system extension. There are two types of text messages, system text
messages and persond text messages. A text message may be sent as ether a busy
bypass/no answer text message or asa stored text message. Busy bypassno
answer text messages appear on the recipient’' s LCD immediately. Stored text
messages do not appear on the display, but instead, light the recipient’s[TXT MSG]
key. Stored text messages are saved in memory until the recipient manualy displays
them.

Up to 90 systemn text messages and 10 persond text messages are available to eech
user. System text messages are accessible by al ADIX-V S station users. Persond
busy bypass text messages are programmed by the individua station user and may
only be accessed at the specific station set.

Toll Restriction

The ADIX-VS system providesflexible tall restriction of both areaand office codes,
aswel| asthe subscriber number. There are eight levels of redtriction.

Tone / Pulse Dialing

Cdler ID trunks may be programmed for either Touch Tone or Rotary diding to
accommodate your locd telephone company centrd office.

Trunk Interfaces
ADIX-V S supports the following types of outside lines:

= Cdler ID/Loop Start trunks
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" |SDNBRI lines

Uniform Call Distribution (UCD)

Allowstelephonelines to be directed to agroup of telephones. Callsto the UCD
group may search for anidle extenson in either a Termind or Digtributed Hunting
pattern. In Termina Hunting the incoming cals dways start hunting from the first
telephonein thegroup. In Digtributed Hunting, the incoming cdls start hunting from
the telephonefollowing the last called telephone. In both cases, calswill hunt to the
next telephone if atelephone does not answer in a predefined period of time, isbusy,
and in Cdl Forward, Absence Message or Do Not Disturb mode. ADIX-VSdso
providesthe ability to send unanswered callsto an overflow or secondary answering
position after a predefined period of time. This second answering position may be
another UCD group, hunt group, extension, or attendant.

Voice Mail/Automated Attendant Integration

ADIX-V'S can be equipped with an internd voice mail/automated attendant system
when the optiond VS-4VML card is utilized. ADIX-VSwill dlow you to trandfer,
forward and record callsto amailbox and provides you with a unique voice mail
messsge wating indication. ADIX-VSwill dso dlow calstrandferred from the
automated attendant to be directed to messages other than theinitiad greeting if the
desired party does not answe.
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Year 2000 Compliance
The ADIX-VSwas tested for compatibility in the year 2000. These tests produced
the following results:
= ADIX-VSwill continue to run properly up to, through and after January 1,
2000.
" OnJanuary 1, 2000 the ADIX-VS system clock will show the correct date
andtime
"  Thedate and day of the week are correct after the change from December
31, 1999 to January 1, 2000.

= ADIX-VSwill recognize February 29" during leap years. Thisincludes
February 29, 2000.

= All display telephones connected to ADIX-V Swill continue to show the
correct date, month and time.

"  TheADIX-VSsysem clock will operate through the year 2079.

Notice: If you are intending to use this information as the basis for purchasing
Iwatsu equipment please be aware of the following:

"Statements made to you in the course of this sale are subject to the Year 2000
Information and Readiness Disclosure Act (Public Law 105-271, 112 Stat. 2386).
In the case of a dispute, this Act may reduce your legal rights regarding the use of
any such statements, unless otherwise specified by your contract or tariff."
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-
Digital Telephones — Basic Feature

Operation

This section describes basic feature operation from ADIX-V S Digital Telephones.

Making an Outgoing Call

Operation
& Lift therecaver
& Pressthe button for an outside line and the outside line button will
flash green
& Wait for thedia tone
< Did the tdephone number

If you make adiding mistake, Pressthe Flash button FLASH and start
ove.

Receiving an Incoming Call

Operation
When your phone rings and an outside line lamp flashes.
@ Lift thereceiver
Or
@ Lift thereceiver
@ Pressthe outside line button with the flashing light

Y ou will be connected to the call and the outside line button will flash green.
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Making an Intercom Call

Operation
@ Lift thereceiver
@ Wait for the did tone
< Did the desired extenson number
Or
@ Pressthe button representing the desired extension if assigned asa
Multipurpose button
@ Make an announcement after the tone or wait for an answer to thering

Thelamp on theintercom button ICM will flash red. If the extension you
cdled isbusy, you will hear arepeated intercom busy tone.

Receiving an Intercom Call

Operation
@ Lift the receiver when you hear your phonering or the caler'svoice
through the speaker
Or
@ Reply through the phone's microphone without lifting the receiver

Thelamp on the Intercom button ICM will flash red.

Making an E-Response Help Call

The E-Response Help Call feature alows specific system extensionsto
smultaneoudy call agroup of extensions and access a system pagi ng port upon
diding a specific ICM Group access number or, if the station remains off-hook
without dialing for a programmable period of time. When the EResponse help cdll is
placed, the key telephone displays of the called extensionsin the EResponse ICM
Group will display aprogrammed message and the cdling party’ s extension number
and gation ID.
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Operation
@ Lift thereceiver and remain off hook on intercom for aspecific time
period programmed in the system.
Or
@ Lift therecaiver to make an intercomcall. Begin diding. Between digits
stop diding for more than 10 seconds.

Note: If a user dials a valid trunk access or optimized routing access code, this
feature will not activate.

Or
#  Did the E-Response Group access number when you hesr the
Intercom Did Tone.

Transferring a Call to Another Extension

Operation
When spesking on an outside line:
& Pressthe Transfer button TRAN and the lamp will flash red
& Wait for the did tone
& Did the desired extenson number
Or
@ Pressthe button representing the desired extension if assigned esa
Multipurpose button
@ Hang up or announce the call then hang up

If the call isnot answered it will return to your phone.
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Putting a Call On Hold

Operation
When spesking on an outside line:
@ PresstheHold button HOLD/DND

A green lamp flashes intermittently on your phone and ared lamp flashes
on other phonesfor that outsideline. If the call ison Hold too long, your

phonewill ring again.

Picking Up a Call On Hold

Operation
@ Lift thereceiver
& Pressthe green intermittently flashing button on your phone or the red
flashing button on another phone representing the desired outside line

The lamp on the outside line button will flash green.

Putting a Call On Call Park

Call Park issimilar to Hold but alows othersto pick acal up even though they do
not have a button representing the desired outsideline.

Operation
Toput acal on Cal Park a your extension:
When spesking on an outside line:
@ Pressthe Cal Park button PARK and the lamp will intermittently
flash green

= Hagup
@ |f thecdl ison Cal Park too long your phone will ring.

Topick upacdl on Cdl Park a your extenson:
@ Lift thereceiver
& Presstheflashing Cal Park button PARK and the lamp on an outside
line button will flash green
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Toput acdl on Cdl Park a another extension:
When spesking on an outside line:
@ Pressthe Transfer button TRAN
@ Pressthe Cal Park button PARK
@ Did the extenson number or pressthe DSS key or CCV key of the
station at which you want to park the call.

@ Hagup
@ |f thecdl ison Cdl Park too long your phone will ring.

Topick upacdl on Cal Park a another extension:

@ Lift thereceiver

@ Wait for the did tone

@  Pressthe Feature button FEAT thendid < »

Or

& Pressthe Park Pick-Up button PARK P/U if assgned asa
Multipurpose button

& Did the extenson number of the phone thet placed the cdl on Call
Park and the lamp on an outside line button will flash green

Topick up acal on Cal Park at the attendant position:
@ Lift therecever
& Wait for the did tone
@ Did the number announced by the attendant and the lamp on an
outside line button will flash green

Handling a Second Call

Operation
When asecond cdll rings at your phone and you do not want to hang up on the first
cdl:

& PresstheHold button HOLD/DND to placethe call on Hold

Or

& Pressthe Cdll Park button PARK to placethecal on Cal Park

& Pressthe button representing the second call

& Answer the second call

Toreturn to thefirst call:
& Repeat the same procedure
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Digital Doorphone Operation

Digitd Doorphones provide an economica and simple method to dlow visitorsto
meke an intercom cal to gain entrance to your building.

Operation
Toplaceacdl from aDigita Doorphone:
@ Pressand rdease the button on the Digita Doorphone, you will hear a
ringing tone and the lamp on the button will change from red to green
@ Wait for an answer
@ Announce yourself

Tocdl aDigitd Doorphone
@ Lift thereceiver
< Did the assigned extension number
Or
@ Pressthe DSS button assigned for the desired Digitd Doorphone
@ Make an announcement
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Digital Telephones - Advanced Features

Caller ID, ANI, DNIS Information Storage

Allows you to store and display the telephone number for acal onacdler ID, ANI
or DNISline. The system may be programmed to save information for dl cals, or
abandoned cdlsonly.

Operation

To view stored cdl information:

&

For station: At ICM dia tone presstheilluminated USAS key once
to display information about the first call to your station. Press[*] to
scrall forward and [#] to scroll backward in sequence.

For trunk group: At ICM did tone presstheilluminated USATN key
once or the USAT key + trunk group number to display information
about thefirst call on aspecific trunk group. Press[*] to scroll

forward and [#] to scroll backward in sequence.

Tomakeacdl by automaticaly diding the stored Caler ID or ANI number:

&

&

With acal record displayed, Do one of the following:

For station: Pressthe USAS key asecond time, or pressFLT,
OPT, or COL.

For trunk group: Pressthe USAT + trunk group number or
USATN key asecond time, or presskFLT, OPT, or COL.

To add digitsto the digplayed number before caling out:

&

&

9

9

&

With acdl record displayed,

Did the additiond digitsto be added to the outgoing number (the
added digits do not appear on the display when entered), then.

Do oneof thefollowing:

For station: Pressthe USAS key asecond time, or pressFLT or
COL.

For trunk group: Pressthe USAT + trunk group number or
USATN key asecond time, or pressFLT or COL.

PressUSAT, USATnN.

To delete saved call information from system memory:

&

With acall record displayed, pressthe USD key.
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Absence Message Display

Allows you to leave an advisory message for adisplay phone cdler if you should
leave your office. Four messsges are available:

Return &t (time)

Return on (date)

Mesting at (time)

Cal (number)
Thisfeature only works with a M ultipurpose button programmed for Absence
Message ABS.MSG

Operation
To register amessage:
@ Pressthe Spesker button SPKR
& Pressthe Absence Message button ABS.MSG

For Return At:

< Did [ thendid the TIME IN MILITARY TIME
For Return On:

@ Did & thendid thedateM : D

For Mesting At:

< Did < thendid thetimeinmilitary timeH : M
For Cdl:

@ Did » thendid thetelephone number then did @

@ Wait for aconfirmation tone
@ Pressthe Spesker button SPKR

The message will appear on the display.

To eraseamessege:
Press the Speeker button SPKR

Press the Absence Message button ABS.MSG
= Did ¥k

@ Wait for aconfirmetion tone

& Press Speaker button SPKR

&
&

The message will no longer appear on the display.
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Account Code

Allowsyou to enter aone- to twelve-digit code to either identify the cdler or identify
the party the call was madefor. These codes are printed out withthe SMDR
information. Account code entry may be done before the party answers, during a
conversation, or after the other party hangs up.

Operation

&
&
&
&

Or

&

Y ou will hear aconfirmation tone.

Lift the receiver

Press an outside line button

Wait for the did tone

Pressthe Feature button FEAT then did (5 ~

Pressthe Account Code button ACCT if assigned asaMultipurpose

button
Did the code then dial ¥

Alphanumeric Display

ADIX-VSDigita Multiline Display Telephones have a2-line, 16-character
aphanumeric LCD display that tilts for ease of viewing. The display will provide the
fallowing information:

Abandon Cdl Informetion -

Absence Messages -
Account Code Input .
Cdl Duration Timer -
Cdlback CO/ICM =
Cdled Party Identification =
Cdled Party Status - -
BUSY/DND -

Cdler ID/ANI/DNIS
Calling Party Identification

Camp-On

Forwarding Extenson Numbers
Message Waiting I dentification
Red Time Clock

Recdl CO/IICM

Reminder

Ringing Outside Line Identification
Sysem Name

Text Messages
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Operation
To scroll or change the information on the display during a conversation:
& Pressthe Feature button FEAT thendid v <
Or
& Pressthe Display button DISPLAY or Display Change button
DISPLAY CHANGE if assigned asaMulti-purpose button

Alphanumeric Speed Dial by Name

The Alphanumeric Speed Did By Name festure alows users to access the speed did
list aphabeticaly. When a user wants to place aoutside line outgoing cdl with the
Speed Did fegture, the user can search the desired Speed Did degtination
dphanumericdly by name.

When a user accesses the Alphanumeric Speed Dia Fegture, the system displaysthe
first namein the System Speed Did or the user’s Station Speed Did. The user can
then scrall forward or backward through the Speed Did list or perform azoom search
by entering specific characters or numberswith the keypad. As more charactersare
entered, the system narrows the search. When the desired name is found, the number
can then be dided.

Operation
@ Press[SPEED]
@ Press[SPEED]
@ Tosearch for aregistered name, pressthe dia pad until the desired
characters are displayed
& Tofocusyour search:
=  Enter acharacter
®  Press[HOLD/DND]
= Enter another character
@ Toscroll through the registered names, press FORWARD [#] or
BACKWARD [#]
@ When the desired name s found, press[SPEED] to dial the number
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Alternate Tone/Pulse Dialing

Allowsyou to changethe did signaing from Did Pulse (Rotary) to DTMF (Touch
Tone) after an outside cdl has been ansvered. Thiswill alow you to use enhanced
communications devices like VVoice Mail and Automated Attendant.

Operation
After the call isanswered:
&  Pressthe Feature button FEAT then did [ <
Or
& Pressthe Alternate button ALTER and the lamp will be solid red

Autodial Unit

An Autodia Unit may be added to Digital Telephonesto provide an additional
Sixteen buttons for Speed Did. The Speed Did numbers are programmed through
System programmi ng.

Operation
To make an Autodid Cdl:
@ Lift therecaver
& Pressthedesired button on the Autodia Unit

Automatic Outside Line Answer / Hold

This programming option allows you to receive asecond cal autometically by smply
pressing the Hold, Call Park, or existing outside line button.

Operation
Whileonacdl:
& Pressthe Hold HOLD/DND, Cdl Park PARK, or exigting outside
line button
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Automatic Repeat Dialing

Allowsyou to ingtruct ADIX-VSto dia an outside party until they answer. Thisis
accomplished by having ADIX-V'S periodicaly activate the spesker and did the
outside party's number. Should they answer, you will hear their voice through the
Spesker. In order to establish a conversation, you must pick up their receiver. Should
you be away from your telephone when the called party answers, they will hear
slence and ADIX-VSwill try to cdl later.

Operation
If the called party does not answer or isbusy:
@ Do not hang up
& Pressthe Automatic Repesat button REPEAT and thelamp will be
solid red.

“ Hangup

& Pressthe Speaker button SPKR

& Pressthe Automatic Repeat button REPEAT
@ Dia #¥ and the lamp will be off

@ Wait for aconfirmation tone

@ Pressthe Speaker button SPKR

@ Lift therecaver while ADIX-VSisdiding the outside party
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Background Music

An externd music source such asaFM tuner may be connected to the system to
provide background music ether through the speaker in the phone or an externd
paging system. The musicisautomaticaly turned off if the phone or externa paging
systemisin use

Operation
To turn on Background Music through your phone:
@ Pressthe Feature button FEAT thendid v &
Or
& Pressthe Background Music button BGM if essigned asa
Multipurpose button and the lamp will be solid red

To turn off Background Music through your phone:
& Pressthe Feature button FEAT thendid _ v &
Or
& Pressthe Background Music button BGM if assigned asa
Multipurpose button and the lamp will be off

Barge-In
Allowsyou to enter an existing conversation. A warning toneis sent to inform the
parties that athree way conference has been established.

Operation
& Did the desired extenson number
Or
& Pressthe desired outside line button
& Pressthe Add button ADD
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Built-In Speakerphone

ADIX-VSDigitd Teephones are equipped with a Built-in Speakerphone. Use of the
Speakerphone alows for complete hands-free operation on externd calls.

Operation

Tomakeacdl:
@ Pressthe Speaker button SPKR and the lamp will flash red
@ Wait for the did tone
@ Did the desired tedlephone number

Toanswer acdl:
@ Pressthe Speaker button SPKR and the lamp will flash red

Toendacdl:
& Pressthe Speaker button SPKR and the lamp will be off

Busy Bypass/Autodial Unit

Works the same as the Autodia Unit with the additiona capability to dlow asecond
cdl to be announced through the speaker in this unit whileyou areinvolvedina
conversation using your receiver. 'Y ou may respond through the microphone without
having to put the origina party on Hold. Use of this unit requires an additiona
station port.

Digital Telephone User’s Guide - 52



Busy Bypass Tone Calling

Allowsyou to beinformed that thereisasecond cal waiting for you to answer. This
isaccomplished by providing amuted tone through the speaker in the busy
telephone. Externd and interna calls may be differentiated by frequency. This
feature is a system programming option and may not be present in al systems.

Operation
To answer thewaiting call:
@ Hang up onthefirst cdl and press the button representing the waiting
cdl
Or
@ Pressthe Cal Park button PARK and press the button representing
thewaiting call

To dternate between cals;
& Pressthe Cal Park button PARK

Busy Bypass Voice Calling

While you areinvolved in a conversation using your receiver, Busy Bypass Voice
Cdling alows you to receive a voice announcement through the spesker in aBusy
Bypass Unit informing you that someone else wishes to speak with you. Y ou may
respond through the microphone without having to put the original party on Hold.
Thisfeatureis only availableif your phoneis equipped with a Busy Bypass Unit.

Operation
To answer thewaiting cdl:
@ Hang up onthefirgt call and press the button representing the waiting
cdl
Or
@ Pressthe Call Park button PARK and press the button representing
thewaiting call

To dternate between cals;
& Pressthe Cal Park button PARK
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Busy Intercom Callback

Allowsyou to ingtruct ADIX-V Sto inform you when abusy extension that you
cdled becomesidle. When the extension becomesidle, ADIX-VSwill cal you back.
After you answer, the desired extension will automaticaly be dided. If your phone
has adisplay, the display will inform you that the call isa Cdlback and identify the
extenson. You may leave one Cdlback message.

Operation
When you make an intercom cal and the extension is busy:
@ Donot hang up
&  Pressthe Feature button FEAT thendid P <
Or
@ PressBusy Intercom Calback button ICM CB button if assigned asa
Multipurpose Button and the lamp will be solid red
Wait for a confirmetion tone

Hang up

9

9

To Cancd dl Intercom Callbacks

@ Pressthe Spesker button SPKR

@ Pressthe Feature button FEAT thendid _ » <

Or

& PressBusy Intercom Callback button ICM CB if assigned asa
Multipurpose button then dial #% and the lamp will be off
Wait for a confirmation tone
Press the Speaker button SPKR

9

9
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Busy Number Callback

Allowsyou to ingtruct ADIX-VSto periodicaly cal you to try cdling a previoudy
dided outsde number again. To have ADIX-VSdid the number smply pick up the

recaver.

Operation

When you did an outside number and there is no answer or abusy signd:

&
&

Or

&

9

9

Do not hang up
Pressthe Feature button FEAT thendid =5 »

Pressthe Busy Number Calback button TRNK C/B if assgned asa
Multipurpose Button and the lamp will be solid red
Wait for a confirmetion tone

Hang up

To change the Cdllback time intervd:

&

To Cancd:

&

&

&

Or

&

Did the desired interval timein minutes [ & M4 before you hang
up

Press the Speaker button SPKR
Wait for the did tone

Pressthe Feature button FEAT thendid _ = »

Pressthe Busy Number Cdlback button TRNK C/B if assigned asa
Multipurpose button then dial ¥ and the lamp will be off

Wait for a confirmation tone

Press the Speeker button SPKR
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Busy Outside Line Queuing

Allowsyou to instruct ADIX-V Sthat you wish to be notified when the outside lines
areno longer busy. When an outside line becomes available, your phone will ring.
Picking up the receiver will give you outsde did tone. If you previoudy dided the
outside number, that number will automatically be dialed when the receiver is picked
up.

Operation
When attempting to make an outside cdl and al lines are busy:

@ Donot hang up

“  Pressthe Feature button FEAT thendid 5 < and youwill hear

tones

< Did the phone number

Or

& Pressthe Busy Outside Line Queue button TRNK QU if assigned as
aMultipurpose button, you will hear tones and the lamp will be solid
red
Did the phone number

Hang up

9

9

To Cancd:
@ Pressthe Spesker button SPKR
& Wait for the did tone
@ Pressthe Feature button FEAT thendid _ = <
Or
@ Pressthe Busy Outside Line Queue button TRNK QU if assigned as
aMultipurpose button, then dial 3 and the lamp will be off
Wait for confirmation tone
Press the Speaker button SPKR

9

9
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Busy Overriding

Allowsyou to dert abusy extension user that you are waiting to speak with them.
The busy extension user will hear periodic tone bursts through the speaker. If they
have adisplay the display will identify the cdling party.

Operation
When you did abusy extension:
@ Donot hang up
@ Pressthe Busy Override button OVER and you will hear aringing
signd
@ Wait to be answered

To answer aBusy Override:
@ Hang up onthefirg call
Or
@ Pressthe Cal Park button PARK
@ PresstheIntercom button ICM

To dternate between cals;
& Pressthe Cal Park button PARK
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Call Coverage

The Multipurpose buttons on the Digital Telephones may be programmed to alow
both audible and visud indication of acal ringing & another extension. Cals madeto
an extension that is represented as a Call Coverage button on another phone may be
answered by that phone by pressing the Call Coverage button. The visua indication
isimmediate and the audible indication may have one of the three modes. immediate,
delayed, or no ring. When the extension monitored by a Cal Coverage button is not
intheringing state, the Cal Coverage button will function asa Direct Station
Sdection/Busy Lamp Fidd button. The Call Coverage festure will support Intercom
Tone(ringing) and Outside Linecdls. Intercom cdlsareindicated by adow flashing
green lamp and Outside Line cdls are indicated by afast flashing green lamp. A good
gpplication for this feasture would be a secretary that needs to answer calsfor others
inthe officeif they are away from their phones.

Operation
Toanswer acdl ringing a another extension:
When you hear the specid Call Coverage tone or see either adow or fast
green flashing lamp on a Cdl Coverage button:
@ Lift therecaver
& Pressthe desired Cdl Coverage button

Y ou will be connected to the cdling party. Intercom calswill appear on
your phone's Intercom button ICM and Outside Line calswill gppear on
your phone's Outside Line button.

To change the audible indication mode:
< Do not lift the receiver
@ Pressthe Feature button FEAT
@ Pressthe desred Cal Coverage button and the present mode will be
represented by the lamp on the button and the display.

immediate  display = Immed. lamp = fast green flash
delayed: display = Delayed lamp =dow greenflash
noring: display =Noring lamp = solid green

@ Did ] forimmediate ring mode
@ Did & for ddayed ring mode
< Did < fornoring mode
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Call Forwarding

Allowsyou to send your calsto another extenson automatically. There arethree
types of forwarding: All Cals, Busy/ No Answer Calls, and No Answer Cdls.

To usethisfeature you mugt first program your phone to the desired destination
where you want your cals sent.

To sat forwarding extension:

Press the Speaker button SPKR

Wait for the did tone

Pressthe Call Forward button FWD

Did the extension number where you want your calls sent
Wait for a confirmation tone and the Forward lamp will stay lit
Press the Speaker button SPKR

Y our phoneisnow st in the All Calls Forward mode.

To change forwarding condition:

All Calls

Forward dl calsto another extension automaticaly.

&

&

q9 9 9

Press the Speaker button SPKR

Wait for the did tone

Pressthe Call Forward button FWD then did |

Wait for a confirmation tone and the Forward lamp will be solid red
Press the Speaker button SPKR

Busy/No Answer
Forward dl calswhen you are busy on another cdl or do not answer acal.

&

&

&

&

&

Press the Speaker button SPKR

Wait for the did tone

Pressthe Call Forward button FWD thendid ® ® =

Wait for a confirmation tone and the Forward lamp will flash red
Press the Speeker button SPKR
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No Answer

Forward cals only when the extension does not answer within a certain time period.
@ Pressthe Speaker button SPKR
@ Wait for the did tone

Pressthe Call Forward button FWD then dia <

Wait for a confirmation tone and the Forward lamp will intermittently

flash red

Pressthe Speaker button SPKR

&
&

9

Follow Me
When you move to adifferent extension, you may change the forwarding detination
from the extenson you origindly set to the extension which you are now using:

Pressthe Speaker button SPKR

Wait for the did tone

& Pressthe Cal Forward button FWD then did ®
< Did your extenson number

& Wiait for a confirmation tone

& Pressthe Speaker button SPKR

&
&

Toturn off:
& Pressthe Cdll Forward button FWD and the Forward lamp will be off

To reectivate cdl forwarding that is registered most recently:
@ Do not lift the receiver
& Pressthe Call Forward button FWD and the Forward lamp will light

To cancd:
& Pressthe Speaker button SPKR
& Wait for thedid tone
& Pressthe Cdl Forward button FWD
= Did #¥ and the Forward lamp will be off
& Wait for aconfirmation tone
& Pressthe Speaker button SPKR
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External Call Forward
Y ou may program your phoneto forward al calsto an externa number:

To activate:

&
&

&

&
&

Press the Speaker button SPKR

Wait for the did tone

Pressthe Call Forward button FWD

Did & + M

Enter aPersona Speed Did number 90-99

To st the Externd Cdl Forward Mode:

Pressthe Speaker button SPKR
Wait for the did tone
Pressthe Cdl Forward button FWD

Did® +®

Did P toforwarddl cdls

Did a toforward outside calsonly
Did w toforward internd cdlsonly

Call Monitoring

Allowsyou to slently monitor a conversation on another extension or line. In order
for this feature to operate on intercom off-hook signding must be disabled.

Operation

To monitor aconversation on aoutside line

&

&

&

&

Lift therecaiver

Wait for the did tone

Pressthe outside line button

Press the Monitor button MONITOR

To monitor abusy extenson’s conversation:

&

&

&

&

Lift therecaiver

Did an extenson number

Wait for busy tone

Press the Monitor button MONITOR
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Call Park/Swap

Allows you to dternate between two conversations.

Operation
@ Pressthe Cal Park button PARK to placethecdl on Cal Park and
the lamp will intermittently flash green
@ Answer or initiate asecond call
@ Pressthe Cal Park button PARK which dlows you to go back to the
origind cal with the second cal now on Cal Park and the lamp will
intermittently flash green

Y ou may continue to dternate between conversations by pressing the Call
Park button.

Call Pick-Up

Allowsyou to answer acdl ringing a someone elsg's phone. There are three types of
Cdl Pick-Up: Direct Cdl Pick-Up, Internd Group Call Pick-Up, and Externa Group
Cdl Pick-Up.

Direct Call Pick-Up
Allowsyou to answer acal ringing a any extension in the office.

Operation
& Lift therecaver
& Wait for thedia tone
= Pressthe Feature button FEAT thendid 4 4
Or
@ Pressthe Direct Cal Pick-Up button DIRCT P/U if assigned asa
Multipurpose button
< Did theringing extenson number

Internal Group Call Pick-Up

Allows extensonsto be grouped together. This grouping eiminates the need to did
the ringing extension number in order to answer the call.

Operation
@ Lift therecaver
& Wait for the dia tone
@ Pressthe Feature button FEAT thendid 4 [
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Or
@ Pressthe Group Cdl Pick-Up button GRP P/U if asdgned asa
Multipurpose button
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External Group Call Pick-Up

Allowsyou to answer acal ringing in aGroup Cal Pick-Up group that they are not
part of.

Operation
@ Liftthereceliver
@ Wait for thedid tone
< Pressthe Feature button FEAT thendid 4 &
Or
& Pressthe Externd Group Pick-Up button EXT P/U if assigned asa
Multipurpose button
< Did theringing externa group number

Caller ID Display Change

Theinformation displayed on the station LCD during incoming ringing, cal in
progress, incoming forwarded call ringing, and camped-on/transferred call ringing may
be changed by pressinga CID DISPLAY CHANGE key. Thisfeature may be used
only incoming calson Caler ID/ANI or DNISlines. Ten different display modes are
available. The digplay mode is determined by the type of call and status of call.

Operation

During cdl in progress:
& Pressthe CID DISPLAY CHANGE button
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Camp-On

Allowsyou to dert abusy extension user that an outside call iswaiting for them to
answer. The busy extension user will hear periodic tone bursts through the speeker.
If they have adisplay, the display will first indicate the extenson that sent the call
followed by CAMP-ON. If the busy extension does not respond within aspecified
period of time, the call will return back to you.

Operation

To Initiste Camp-On:
& Pressthe Transfer button TRAN
& Wait for thedid tone
& Did the desired extenson number

“ Hangup

To answver aCamp-On:
@ Hang up onthefirg call
Or
@ PresstheHold button HOLD/DND to place thefirst call on Hold
Or
@ Pressthe Cal Park button PARK to placethefirst cal on Cal Park
@ Answer the second cdl

Clear Call

Allowsyou to initiate a new intercom call without having to hang up if the called
extension does not answer or if therewas adiaing mistake.

Operation
When you make an intercom call, but the cdled extension cannot be reached, and you
wish to call another extension:

@ Donot hangup

< Did the second extenson number
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Conference

ADIX-VSalowsyou to converse with three other peoplein one conversation. There
may be any combination of insde extensons or outside lines. ADIX-VSwill support
amaximum of two four-party conferences simultaneoudly.

Add-On
(upto 1 outside + 3inside parties or 4 inside parties)

While speaking on an outside or intercom call:
& Pressthe Transfer button TRAN
& Wait for thedia tone
& Did the desired extension number
@ Wait for the party to answer
& Pressthe Add button ADD

After you hear atone, dl partieswill be connected.
To add another extension, repegt the same procedure.

Multiline
(upto 3 outsde + 1 inside parties)

While spesking on an outsde cal:
@ PresstheHold button HOLD/DND to placethecdl on hold
& Makethe second outsde cdll
@ Pressthe Add button ADD after the second party answvers
& Pressthe 1<t line that was placed on hold
Or
If your phone only has one outside line button:
& Pressthe Cdl Park button PARK to placethecal on Cal Park
@ Makethe second cll
& Pressthe Add button ADD after the second party answers
& Presstheflashing Cdl park button PARK

All three parties will be connected. To add the 3rd outside line, repest the
same procedure.
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Trunk-to-Trunk
(up to 2 outside parties)

When you are speaking with two outside partiesin amultiline conference cal and
wish to leave the conversation:
@ PresstheHold button HOLD/DND

= Hangup
Thetwo outside parties will ill bein aconference.

To get back in the Multiline Conference:
& Lift therecaver
& Pressoneof the outside line buttons that are in the conference

Consultation Hold

Paces an outside cal on temporary hold before atransfer or conferenceis completed.
Thecdl will automaticaly return to you if the desired transfer extension does not
answer or if you dided incorrectly. If you have adisplay on your phone, the display
will show Camp On RCL and the name of the person that the call was sent to.

Operation

Whileon an outdde call:
@ Pressthe Transfer button TRAN and you will hear the did tone
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Conversation Recording

The Conversation Recording festure alows an ADIX-V S gtation user to record a
station-to-gtation, outside line, or conference cdl to voice mail. Thisfestureis
available at any dtation that has been assigned a Conversation Recording REC key.
Note: Y our voice mail system must support this fegture.

IMPORTANT NOTICE REGARDING THE CONVERSATION RECORDING FEATURE

In certain states it is illegal to intercept and/or record telephone calls.

In certain states and under certain circumstances it is illegal to intercept for the purposes of listening
in and/or recording telephone calls. Because such activity is not illegal in all jurisdictions and may
be permitted in training and/or monitoring of personnel, this telephone system can be programmed to
permit interception and/or recording with or without warning to those on the line. Before utilizing the
system for such purposes, you are advised to consult with an attorney familiar with laws of the
jurisdiction in which you utilize such feature.

IWATSU AMERICA, INC., its distributors, and the manufacturers responsible for this feature make no
representations with respect to the legality of its use and disclaim any liability for claims and/or
damages arising from the use or misuse of this feature.

Operation
Whileonacdl:
& Press REC To dart voice recording:
& Whilerecording press REC a second time or hang up to stop
recording.

To playback arecorded conversation:
@ The conversation is saved asavoice mail message. For playback
ingtructions consult your voice mail program documentation.
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Delayed Ringing

When anincoming outside line call is not answered within a pre-set time, a second
group of gations start ringing and the ringing Sgna changesto anincoming darm. A
delayed ringing assignment can be programmed for each line. Thisassgnment isthe
same for both Day and Night modes. If thelineis programmed for atendant outside
line intercept, the primary and ddlayed ringing stations will stop ringing when
attendant intercept occurs.

Direct Outside Line Appearance

Digita Teephones may have Multipurpose buttons programmed as an outside line
for incoming and outgoing cals.

Operation
@ Lift thereceiver
@ Pressthe outside line button and you will hear the did tone

Direct Station Selection/Busy Lamp Field

The Multipurpose buttons on the Digital Telephones may be programmed to alow
one-touch intercom calling to preassgned extensons. These buttons will provide an
indication if the extansion programmed to that button is busy or not. If the extension
isbusy the light will belit.

Operation
To place an extension call with onetouch:
& Lift therecaver
& Wait for thedia tone
& Pressthe Direct Station Selection button DSS for the desired
edtenson

Distinctive Ringing - Outside Line Calls

Each outsde line can be assigned one of four available ringing tones. Thisfeature
gppliesonly to Iwatsu Key Telephones.

Distinctive Ringing - ICM/Outside Line
Intercom and outside line calls provide different ringing tones.
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Do Not Disturb (DND)

Allows you to make your phone busy so you will not be interrupted by phone calls.
However, the following type of calls may override Do Not Disturb: DSS Cdls,
Operator Cdls, Secretarid Calls and Executive Override Cdlls.

Operation
To activate:
@ PresstheHold button HOLD/DND and the lamp will be solid red

To cancd:
& PresstheHold button HOLD/DND and the lamp will be off

Exclusive Hold

Allows you to place an outside call on Hold that cannot be picked up by another
extenson.

Operation
Toplaceacal on Exdusive Hold:
& Pressthe button representing the outside line which you were
speaking on and the lamp will intermittently flash green

Tordrieveacdl from Exclusve Hold:
@ Pressthe outside line button once again for that cdl and the lamp will
flash green

Thecdl may only beretrieved by the phone that placed it on Exclusive
Hold.

Executive Override

Isthe same as a Busy Override with the additiond ability to override an extensonin
Do Not Disturb. This override may be either avoice announcement or tone signd.

Operation
When diding an extension that isbusy or in Do Not Disturb

@ Do not hang up

@ Pressthe Override button OVER

@ Make avoice announcement or wait for aresponse to the tone
signding, your choice is dependent on system programming

Extension Number Display
Allowsyou to display your extension number if you have adisplay phone.
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Operation
To display an extension:

& Pressthe Feature button FEAT then did 144 144

Feature Button Display
Allows you to display what is programmed on your phone's feature buttons.

Operation

To display afeature button:
@ Pressthe Feature button FEAT then did @ 144
@ Pressthe desired feature button

Flash

Allows you to receive did tone on the same outside line without having to hang up.
Flash may dso be used to receive intercom did tone to place another intercom call.
Two different Flash settings may be programmed to alow for the use of Centrex or
PBX festures.

Operation

After you complete your cdl or if you make adiding mistake:
& Pressthe Flash button FLASH
@ Did the new number

If you wish to use Centrex features:
& Pressthe Short Flash button S FLASH
& Did new number or feature code

If your phone does not have buttons assigned for Flash or Short Flagh:
&  Pressthe Feature button FEAT thendid [] ] for Fash
& Pressthe Feature button FEAT thendid [ =5 for Short Flash
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Flexible Call Forward (Internal/ External)

Usethe new Hexible Cdl Forward feature to forward cdlsto an internd destination
or externd line using Persona Speed Dia numbers 90-99. The user can set separate
cdl forward degtinationsfor Intercom Incoming and Outside Line Incoming calls.
With this feature, you may set dl Intercom calls to forward to your cell phone and set
dl outsde cdlsto forward to your voice mail. The Hexible Call Forward fegture dso
incorporates Follow Me capabilities. Follow Melets you receive your cdlsinternaly
at any dtation you choose.

Operation

&~ Set Forward Destination
1. Liftthehandset or press[SPKR]
2. Press[FWD].
3. EntertheCdl Type you wish to forward
= 1=All cdls(Outside Ling/Intercom)
= 2=QutddeLinecdlsonly
=  3=Intercom cdlsonly
4. Enter the Hexible Cdl Forward Mode
= 1=All cdlsto another extension or hunt group
= 2=Busy/No Answer cdlsto another extension or hunt
group
= 3=NoAnswer cdlsto ancther extenson or hunt group
= 4= All cdlsforward to an externa number usng Persond
Spead Did Codes 90-99
5. Completeone of the following steps:
= If youchoseMode 1, 2, or 3, enter the extension or hunt
group number
=  |f you chose Mode 4, enter the Persona Speed Did Code

Note: When the setting is valid, you hear a confirmation tone. When it
isinvaid, you hear awarning tone.
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&~ Forward Cancd

1

2
3.
4.

Lift the handset or press[SPKR]

Press[FWD]

Press[*]

Enter the Cdl Type number you wish to cancel

= 1 =Cancd Forwarding of All cals (Outsde Line/Intercom)
= 2=Cancd Forwarding of Outside Line cdlsonly

= 3=Cancd Forwarding of Intercom cals only

& Set Activellnactive

1
2

Press [FWD]

Enter the Cal Type you wish to forward
= 1=All cdls(Outside Line/lntercom)
= 2=QutddeLinecdlsonly

=  3=Intercom cdlsonly

&~ Set Follow Me Destination

1
2.
3.

4,

Lift the handset or press[SPKR]

Press[FWD] + [FWD]

Enter the Call Type you wish to forward

= 1=All cals(Outside Ling/Intercom)

=  2=QutddeLinecdlsonly

=  3=Intercom cdlsonly

Enter the extension number of the originating forwarding station.

Floating Outside Line Group Access

Allowsfor anumber of outsde linesto be assgned to one of 60 groups. These
groups may be used for incoming calls, outgoing cals or both incoming and outgoing

cdls

Operation

To access an outside line group:
@ Lift thereceiver
@ PresstheHoat button FLT then dia the outsde line group number

O R O _ forthedesired group

Or

@ Pressthe Float button FLT for the desired group if that group is
assigned as a Float button on a Multipurpose button
Multiple Float buttons may be assigned to one group.
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Forced/Verified Account Code

Requires you to enter a1-12 digit codeto make outside cals. These codes may be
ather fixed or variable in length and each telephone may be programmed for one of the
four following account code entry options.
FORCED-TOLL:  codeentry required only for toll calls
FORCED-ALL: code entry required for dl cdls
VERIFIED-TOLL: vdid codeentry required only for toll cals
VERIFIED-ALL: vaid code entry required for dl cals

A table of 10 phone numbers may be programmed to alow caling without account
code entry. Thisoptionisvery hepful because it dlows important emergency
numbersto be dided by anyone. The verification table, for verified account code
entry, shares memory with System Speed Dia and may contain 80 account codes.
The Forced/Verified Account Code programming alows the option of having or not
having the account displayed on the LCD of the phone and the SMDR printot.

Operation
@ Liftthereceiver
@ Pressan outside line button
& Wait for thedid tone
@ Did the desired phone number
Didl 3%
Wit for the account code entry tone
Did acode

Dial #% only if your code entry isvariablein length

9 9 9 §

Group Monitoring

Allowsyouto let others listen to your conversation through the spesker of the phone
while you converse with the receiver.

Operation
While spesking to your party with the receiver:
& Pressthe Spesker button SPKR

Group Park

By placing acal on Group Park al extensions with the gppearance of that Group
Park button will have aflashing indication and be able to pick up that call.

Operation
Toplaceacdl in Group Park:
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& Pressthe Group Park button G PARK and the lamp will
intermittently flash green on your phone and flash red on other phones

Toretrieveacal in Group Park:
@ Lift thereceiver
@ Wait for the did tone
& Pressthe Group Park button G PARK and an outside line button will
flash green

Toretrieve acdl from a phone that does not have your Group Park button:
@ Lift thereceiver
@ Wait for the did tone
< Did your Group Park code
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Hands-Free Answerback On Intercom

Allows you to answer an intercom cal without lifting the receiver. The mi crophone
may be turned off if desired.

Operation
To turn on Hands-Free Answerback:
& Pressthe Feature button FEAT thendid v [
Or
& Pressthe MIC OFF button MIC OFF if assgned as a button and the
lamp will be off

To turn off Hands-Free Answerback:
& Pressthe Feature button FEAT thendid _ v [
Or
@ Pressthe Mic Off button MIC OFF if assgned asabutton and the
lamp will be solid red

Headset Button
Allows you to dternate between using the handset (receiver) and the headset.
Operation
For headset operation:
& Pressthe Headset button and the lamp will be solid red

For handset operation:
@ Pressthe Headset button and the lamp will be off
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Headset Connection

Digita telephones may operate with a headset insteed of the handset (receiver). Use
of the headset requires the handset to remain in the cradle of the phone and the
headset control button to be switched to the on position.

Operation

Tomekeacdl:
@ Pressthe button representing the type of call you wish to place
@ Wait for the did tone
< Did the desired number

Toanswer acdl:
@ Pressthe button representing the incoming call

To hang-up:
& Pressthe Release button RLS

Totransfer acdl:
@ Pressthe Transfer button TRAN
@ Did the desired extension number
Or
@ Pressthe button representing the desired extension if assigned asa
Multipurpose button
@ Pressthe Connect button CNCT

Hot Line

If your phoneis programmed to have this feature every time you lift the receiver or
press the Speaker button SPKR acal will be placed to a predetermined extension.

Operation
@ Lift thereceiver
Or
@ Pressthe Speaker button SPKR
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Howler Tone

If your receiver remains off the receiver button too long after no action istaken,
ADIX-VSwill provide atoneto dert you of this condition.

Operation
& Replacethe recever on the recelver button

Last Number Redial
Allowsyou to autometically did the last outsde number called.

Operation
@ Liftthereceiver
@ Wait for thedid tone
@ Pressthe Speed Did button SPEED

= Did ®

Master Hunt Groups

ADIX-VSdlows extensons to be programmed into Hunt Groups. Each Hunt Group
isassigned an access code and when dided the system searches for thefirst idle
extenson.

Operation
Tocdl aHunt Group:
@ Lift therecever
& Wait for the did tone
& Did Hunt Group access code
Or
& Pressthe Hunt Group button HUNT if assigned as a Multipurpose
button

Digital Telephone User’s Guide - 78



Memo Dial

Allows you to save atelephone number in memory while you are spesking on an
outsideline. The memory is shared with Save Number Redia.

Operation

While on aconversation:

&
&
&

Or

&

9

9

Press the Feature button FEAT then did = i<
Did the phone number
Press the Feature button FEAT

Press the Memo button MEMO if assigned as a Multipurpose button
Did the phone number
Press the Memo button MEMO if assigned as a Multipurpose button

You will hear aconfirméation tone.

Tomake aMemo Did cdl:

&
&
&
&

Or

&

Lift the receiver
Wait for the did tone
Press an Outside Line button

Press the Feature button FEAT then did (=5 (5

Press the Memo button MEMO if assigned as a Multipurpose button
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Message Waiting

Allowsyou to light alamp at another ext ension to inform them that you wish to
speak with them.

Operation

Toleaveamessge
When the extension you are calling is busy or does not answer:

&

&

q9 9 9

Do not hang up

Press the Message button MSG
Did

Wait for a confirmation tone
Hang up

The Message button MSG lamp will be solid red at the called extension.

To answer messages.
When the Message button MSG lamp islit a your extension:

&

&

&

&

Lift the receiver
Wait for the did tone
Press the Message button MSG

Did

The system will automaticdly cal the extenson which left the message. If
you have adisplay phone the display will indicate the number of messages
left. Toview al messages beforereturning acal, press the Message button
MSG until the desired extension number isdisplayed. Thendid @) to
return the call. Messages|eft by another extension will beindicated by a
solid red lamp on the Message button. Messages | eft by avoice mail
mechine will beindicated by aflashing red lamp on the Message button.

To display messages a your extension:

&

Press the Message button MSG

The digplay shows the extension number(s) which |eft you a message and
the number of messages|eft. If you have morethan 1 message, pressthe
Message button MSG again for the next message to be displayed.
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To cancd message waiting:
If you want to cancel amessage you left at an extension:

&

&

9 9 9 9

Press the Speaker button SPKR

Wait for the did tone

Press the Message button MSG then cial 3

Did the extension number of the message you wish to cance
Wait for a confirmation tone

Press the Speaker button SPKR

If you want to cancd al messages I eft a your extension:

Press Speaker button SPKR

Wait for the did tone

Press the Message button

Dial 33 and the lamp will be off
Wait for aconfirmation tone

Press the Speeker button SPKR

Microphone Cut-Off
Allows you to disable the microphonein your phonefor privacy.

Operation

To turn microphone on:

&

Or

=ad

Press the Feature button FEAT thendid v []

Pressthe MIC OFF button if assigned asabutton and the lamp will
be of f

To turn MIC off:

&

Or

&

Press the Feature button FEAT thendid _ v [

Pressthe MIC OFF button if assigned asabutton and the lamp will
be solid red
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Monitor Improvements

The Monitor Operation feature has been modified. It does not conflict with other
features such as Whisper Page, Off-Hook Signd, Off-Hook Outside Line Ringing etc.
The origina Monitor festure required you to cal the station you wish to monitor first
and then pressthe Monitor key. With this enhancement, you can now pressthe
Monitor key and dia the extension you wish to monitor.

Operation:
& Tomonitor acal
Complete any of the following steps at Intercom Didl tone:
" Pressthe [Monitor] key and enter the extension number.
" Pressthe [Monitor] key and the Direct Station Signaing button
[DSSn]
= Pressthe [Monitor] key and the Call Coverage button [CCVn]
= Pressthe [Monitor] key and the Trunk Access number.
" Pressthe [Monitor] key and the Direct Outside Line button [COLN]

Off-Hook Outgoing Call

This programming option alows you to automaticaly did an outside party by
samply picking up thereceiver. Thisfeature makes use of the System Speed Did
feature.

Operation
@ Lift therecever
Or
& Pressthe Spesker button SPKR if your phoneis equipped with a
Speskerphone

Off-Hook Outside Line Answering

Allows you to answer an outside call without having to press the button representing
theringing line.

Operation
Toanswer acdl:
& Lift therecever
Or
& Pressthe Spesker button SPKR if your phoneis equipped with a
Speskerphone
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Off-Hook Outside Line Queuing

Allowsyou to instruct ADIX-V Sthat you wish to wait for an outside linewhen al
outsidelinesare busy.

Thisfeature is used only when outside lines are grouped to gppear under one or
severd outside line buttons,

Operation

When you press an outside line button and do not hear the dia tone:
@ Donot hang up
@ Stay ontheline until you hear the did tone

On-Hook Dialing

Allowsyou to dia an extension or outside line without having to lift the receiver.
The receiver must be picked up to converseif your phoneis not equipped witha

Speckerphone.

Operation
@ Pressthe Speaker button SPKR
& Pressthedesred line button
& Wait for thedia tone
< Did the number

Outside Line Call Restriction

The system can be programmed to restrict any phone from making outside line calls
on specified outside line groups.

Outside Line Pick-Up Restriction

The system can be programmed to restrict stations from accessing incoming calson
specific outsdelines. Three different levels of restriction are available. Thisdoes not
affect the restricted stations ability to make outgoing cals on these lines.

Paging

ADIX-VS provides three types of paging, All Cal, Group Cdl, and Zone Page.
All Call

Allows you to make an announcement either through the speakersin the Digita
Teephones and/or an Externa Paging System.

@ Liftthereceiver

@ Wait for thedid tone

@ Pressthe Page button PAGE and hold the button down and the lamp
will flash red
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Wait for the Page tone
Make an announcement
Reease the Page button PAGE

Hang up
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Group Call (Internal)
Allows you to page through the speaker in agroup of phones. There may be 10
groups with amaximum of 16 extensions per group.

To page through a group of phones:

&
&
&

Or

&

Lift the receiver
Wait for the did tone
Did Group Cdl access code

Press the Group Call button GROUP if assigned asaMultipurpose
button

Wait for the Page tone

Make an announcement

Hang up

Zone (External)
Allows you to accessindividua groups of externd paging speskers.

&
&
&

Or

=ad

9

9

9

Lift the receiver
Wait for the did tone
Did Zone Page access code

Press the Zone Page button ZONE if assigned as aMultipurpose
button

Wait for the Page tone

Make an announcement

Hang up

Meet-Me Page Answer
Allows you to answer a page from any phonethat isin the same Mest-Me Page

Answer group.

=ad

=ad

&

Or

Lift the receiver
Wait for the did tone

Pressthe Feature button FEAT thendid 4 -

Pressthe Meet-Me Page Answer button MEET-ME if assgned asa
Multipurpose button
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Personal Ringing Tone

Y ou may choose one of eight persond ringing tones to distinguish ringing & your
dation from others.

Operation
To play aringing tonefor your system extension:
@ With your station idle pressFEAT + @ + Mk + [1-»

To select aringing tone for your system extension:
@ Withyour sationidepressFEAT + @ + M+ - + ®

To restore default ringing tone at your system extension:
= With your stationidlepressFEAT + ® + Mk + _ +

Preset Dial/Backspace Dialing

This programming option dlows you to did an intercom or an outside phone number
and have the number gppear on the display of your Digital Multiline Display
Teephone beforethe cal isplaced. This procedure ensures that the correct number
will bedided.

Operation
To enter and display anumber:
< Did the desired number to be caled and it will gppear on the display
&  PressFEAT to erase the digits entered one at atime starting from the
right side of the display.

To make an intercom cdl:
@ Lift thereceiver and the call will be placed

To make an outside call:

& Pressan outside line button
@ Lift thereceiver and the call will be placed
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Prime Line Access

This programming option alows a system extension to immediately access a specific
system extension, outside line, outside line group, hunt group, paging zone, or
optimized routing upon going off hook.

Operation
@ Lift thereceiver
Or
& Pressthe Speaker button SPKR if your station is equipped with a

Speakerphone

Privacy/Privacy Release

All conversations are private and no one may enter a conversation unlessyou release
the privacy for that conversation.

Operation
Tordease Privacy:
@ Pressthe Feature button FEAT thendid [J »
Or
& Pressthe Privecy Release button PRV RLS if asigned asa
Multipurpose button and the lamp will be solid red

You will hear aconfirmation tone. To get back to a private conversation,
repegt the procedure and the lamp will be off.

Private Line

This programming option alows a phone to have a dedicated outside line appear on
one of its Multipurpose buttons. Thislinewill have the following characteritics:
It will ring if the station isin Do Not Disturb
It will not be Call Forwarded
It cannot be accessed by other extensions

Operation
@ None

Protected Station

This programming option provides you the ability to prevent any calsfrom
overriding.

Operation
@ None
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Quick Mode Operation

This programming option enables you to access an outside line or your intercom
extenson by simply pressing the desired button. This activates the speaker and
dlowsfor immediate On-Hook Diding. If your extension has a Speed Did number
assigned to a Multipurpose button, ADIX-VSwill automaticaly select alineand did
the number.

Operation
& Pressthe desred button for making acal

Remote Relay Control

Allows you to activate/control aremote device. Some exampleswould be a door
opener or amonitor camera.

Operation
@ Pressthe Remote Relay Control button REMOTE

Ring Muting
Allowsyou to turn theringer , microphone, and speaker off a your phone. Ring

Muting is recommended instead of Do Not Disturb when the Call Coverage featureis
installed.

Operation
Toturn theringer off:
@ Pressthe Silent button SILENT and the lamp for that button will be
solid red
Toturn theringer on:
@ Pressthe Silent button SILENT and the lamp for that button will be
off
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Save Number Redial

Allows you to save anumber that you diaed when you receive either abusy sgna or
no answer. The memory for thisfeature is shared with Memo Did.

Operation
Whilemeking acdl:
@ Pressthe Feature button FEAT thendid & [
Or
& Pressthe Save Number Redid button SAVE if assigned asa
Multipurpose button

You will hear aconfirméation tone.

To make a Save Number Redid cdl:
& Lift therecaver
& Wait for the did tone
& Pressthe Feature button FEAT then did & [
Or
& Pressthe Save Number Redia button SAVE if assgned asa
Multipurpose button

Shift Call

Allowsyou toinitiate a new intercom cal without having to hang up if the caled
extension does not answer or if therewas adiding mistake. Thisdiffersfrom Clear
Cdl by dlowing you to did the last digit of an extension number to reach the next
extenson.

Operation
When you make an intercom call, but the called extenson cannot be reached, and you
wish to reach the next extenson number:

@ Do not hang up

@ Did thelast digit of the next desired extension number
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Speed Dial
Allows you to have abbreviated outside number diding.

System Speed Dial

Allows you to have accessto frequently diaed outside numbers that are common to
everyonein the office. The numbers may be 32 digitsin length and may include the
insertion of apause. There are 90 available System Speed Diad Numbers (00-89).

Personal Speed Dial

Allows you to program up to 10 frequently dialed outside numbers for either one-
touch or abbreviated diding (90-99). The numbers may be 32 digitsin length and may
include the insertion of apause.

Personal Speed Dial Registration

To register Persona Speed Did numbers:
@ Pressthe Feature button FEAT
@ Pressthe Speed Did button SPEED
Didl the desired Persona Speed Did Code M4 _ £ 44 144
Did the phone number
Press the Feature button FEAT to end the operation

q9 9 9

To regider severd Speed Did numbers:
After entering a phone number:
& Pressthe Speed button SPEED
& Did thenext Speed Did Code 4 _ R M4 144
& Repest the same procedure

Toregigter apausetime:
When regigtering the telephone number, &t the place where you want to
insert a pause:
& PresstheHold button HOLD/DND
@ Did 1-9 for desired pause time in seconds

Toregister aShort Flash:
When regigtering the telephone number, &t the place where you want to
insert a Short Hash:
& Pressthe Flash button FLASH
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Toregister an outside line group to be selected for Soeed Diding:
@ Pressthe Feature button FEAT
@ Pressthe Speed button SPEED
< Did
@ Did thedesired Persona Speed Dia Code M4 _ R 44144
& Did thedesired outsdelinegroupnumber _ [ & [ =
& Pressthe Feature button FEAT to end the operation

Toregister severa outside line groups.
After entering an outside line group:
@ Pressthe Speed button SPEED
< Did
@ Did thenext Speed Did Codenumber 4 _ R €144
& Repedt the same procedure

To regiger adirectory namefor a Speed Did Number:
& Pressthe Feature button FEAT
& Pressthe Speed button SPEED
@ Did W
& Did thedesired Persond Speed Did Code M4 _ R 44 144
& Regide theletters of the name using the dia pad
& Pressthe button until the desired letter is displayed
@ Pressthe Hold button to enter that letter or number

The name may be 10 characters.

If you make amistake, pressthe Hold button to back space to the desired
position.

The numbers on the did pad represent the following for name registration:

-,.(space),1 = ABC2 <« DEF3

» GH,\4 A JK,.L5 ¥ M,N,0,6
“ PRS7 » T,UV.8 [ WX)Y9
M Alphanumeric . — Q2,0 Upper/lower case

& Pressthe Feature button FEAT to end the operation

Digital Telephone User’s Guide - 91



Toregister severd directory names:
After entering aname:

&
&

&=

Press the Speed button SPEED

Dial ¥

Did the next Speed Did Codenumber 4 _ £ M4 144
Repest the same procedure

To Speed Dial a Number
To Speed Did aregistered number, perform one of the following operations:

Outside Line Pre-Select (you sdlect the outside line):

&

&

&

&

&

Lift the receiver

Press the button for an outside line
Wait for the did tone
Press the Speed button SPEED
Did Speed Did Code

The system will automaticaly dia the registered number.

Quick Did (the system sdects the outside line):

&

&

&

Lift the receiver
Press the Speed button SPEED
Did Speed Did Code

The system will automaticaly dia the registered number.
This operation will not work unless you register the outside line group
number.
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Speed Did Display Scralling:
If your phoneis equipped with adisplay you may display the Speed Dia
Numbersthat are registered in both Persond and System Speed Didl. If a
name is associated with this number it will aso appear.

To display anumber:
@ Pressthe Speed Did button SPEED

@ Did W
& Did aSpeed Did code

To scroll up:
@ Did

To scroll down:
&  Did Mk

Todid displayed number:
@ Pressthe Speed Did button SPEED

Station External Ringer Connection

Allowsfor the connection of an externd ringer through an I X-LRSP to provide loud
ringing on incoming cals.

Operation
< None
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Station Restriction Password

Y ou may enter a persondized password to prevent anyone from using your phone
when you are not present. The password must be programmed through system
programming and may be six digitsin length.

Operation

To restrict your phone:

&

&

99 99§ 08§

Press the Speaker button SPKR
Wait for the did tone

Pressthe Feature button FEAT thendid » »

Pressthe Lock button LOCK if assigned as a Multipurpose button
Did the password

Wait for aconfirmation tone

Press the Speeker button SPKR

To cancel restriction at your phone:

&
&

&

Or

Press the Speeker button SPKR
Wait for the did tone

Pressthe Feature button FEAT thendid _ » »

Pressthe Lock button LOCK if assigned as a Multipurpose button
Did the password

Wait for a confirmetion tone

Press the Speaker button SPKR
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Text Messaging
Allows you to send text messagesto the display of another system extension.

System Text Messages

Allows you to have access to frequently used messages that are common to everyone
in the office. The messages may be 16 charactersin length. A maximum of 90 may be
stored in system memory.

Station Text Messages
Allows you to program up to 10 frequently used messages for either one-touch or
abbreviated access. The messages may be 16 charactersin length.

Station Text Message Registration

Toregister Station Text Messages.
@ Pressthe Feature button FEAT
& Pressthe Text Message multipurpose button TXT MSG
& Did the desired Persond Text Message Code M4 _ R 44 144
& Enter the desired message contents up to 16 charactersin length. Use
thefollowing keys on your telephone for text message data entry:

Press | 1 [ 2] 3[4 5[6] 7[8]9[0 HOLD #
1X A|D[G]J|M[P]| T[W] O writecharacter lower case
2X .| Bl|E|H[K]N|R]U]| X[ Z] cancel character upper case
3X sp|] C| F | LIO|S|V]Y] &
4X 112131 4]5]6]7]18]]9]0

@ Pressthe Feature button FEAT to end the operation

Toregister severd Text Messages.
After entering a text messsge
@ Pressthe Text Message multipurpose button TXT MSG
& Did the next Persona Text Message Code 4 _ R M€ 144
@ Repedt the same procedure as above

To Send a Text Message
To send aregigtered text message, perform one of the following operations:
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Busy Bypass Text Message Operation
To select and send a busy bypass text message to another system extension:
@ Whilecdling abusy or idle extenson
@ PressTXT MSG
@ Enter the desired text message number _ _ -I44 44, or press TXT
MSGn.

To respond to abusy bypass text message whileon acal:
& Whileon acal with abusy bypass text message on your display

@  PressTXT MSG + #¥

@ Enter the desired text message number _ _ -4 M4, or press TXT
MSGn.
@ PressTXT MSG

To delete abusy bypass text message from your display:
@ While atext messageison your display
= PressTXT MSG + ® + ¥

Manual Signaling Text Message Operation
To sdect and send amanud signaling text message to another system extension:
@ Lift therecever
@  PressTXT MSG
@ Enter the desired text messsge number _ _ -4 44, or press TXT
MSGn.
@ Enter the desired extenson number, or pressDSS or CCV.

Group Text Message Operation
To sdlect and send atext message to atext message group:
@ Lift thereceiver
& PressTXT MSG
@ Enter the desred text message number _ _ -4 44, or press TXT
MSGn.
@ Pressthe MSGGPn Text Message Group key.
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Stored Text Message Operation
To sdect and send astored text message to another system extension:
@ Whilecdling abusy or idleextenson
& PressTXT MSG
@ Enter the desired text message number _ _ -I44 44, or press TXT
MSGn.

« Pres®

To display astored text message:
@  Withyou TXT MSG key red LED lit

=  PressTXT MSG + @ to display a stored text message

To responded to a stored text message by cdling the originating extension:
@ Withyou TXT MSG key red LED lit

& PressTXT MSG + ® to display astored text message
= Press® aseoondtimeto cal the station that sent the text message.

Scrolling and Selecting Text Messages
To scroll through the avail able system text messages:
@  Lift thereceiver.
& Press[TXT MSG] + [*]

@ Sdect atext messsgenumber _ _ - 144 44
@ With amessage displayed press @ to soroll forward ancl #% to scroll
backward.
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Time Reminder

Allows you to be reminded thet it is a certain time. Y ou are reminded by hearing tones
that are generated from the phone's speaker. If your phone has a display the word
Reminder will also appear. Thetime must be entered in military time.

Operation

To setthetime
@ Pressthe Speaker button SPKR
@ Wait for thedid tone

Pressthe Feature button FEAT thendid » [

Pressthe Time Reminder button TM REMD
Did thetimeinmilitary timeHH : M M
Wait for a confirmation tone

Press the Speeker button SPKR

99 99§ 08§

To cancd:
@ Pressthe Spesker button SPKR
& Wait for thedid tone
@ Pressthe Feature button FEAT thendid _ » [
Or
Pressthe Time Reminder button TM REMD then dial ¥
Wait for a confirmation tone
Press the Speaker button SPKR

9

9

9
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Tone/Voice Calling

The cdling mode for intercom calls may be switched between voice and tone signding.
ADIX-VSmay be programmed to dlow dther the calling party or the called party to
have contral of the sgnaling mode.

Operation
Cadlling party control:
< Did intercom extenson number

= Did ®

Called party control:
&  Pressthe Feature button FEAT thendid v a
Or
@ Pressthe Tone button V/T if assigned as a Multipurpose button and
the lamp will be solid red

Transfer to Guest Mailbox

Transfer to Guest Mailbox alows access to mailboxesthat are not associated with
specific ADIX-VS extensons.

Operation
To access a Guest Mailbox:
@  PressICM + ether the VOICE MAILBOX ACCESS key or
mailbox access code.
& Enter the mailbox number.
& Press CONNECT or go on-hook to connect

Unanswered Incoming Outside Line Warning Tone

After aprogrammeabletime, incoming calswill ring with adifferent tone to warn you
that your cdl isnow in the delayed ringing mode a another extension.

Operation
< None
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Universal Night Answer

Allows you to answer calsthat have been switched to ring a the Night Mode
location.

& Lift therecaver
& Wait for thedid tone

*  Pressthe Feature button FEAT thendid 4

& Pressthe Universal Night Answer button UNA if assgned asa
Multipurpose button

Voice Mail Message

ADIX-V'S comes equipped with Omega-Voice VMI Voice Mail. For informetion on
Omega-Voice VMI and message management functions, please refer to Section 6 of
thismanud.

Voice Mail Monitor (Answering Machine Emulation)

Station users may monitor voice mail messages asthey are recorded. During recording
monitor, the station user may select to initiate a conversation with the caler. You
may program your extension for Automatic Monitor or User Initiated Monitor. You
may aso activate or deactivate this feature from your extenson.

Operation

Toinitiate Voice Mail Monitoring:
@ After the cal isanswered by voice mail & anidle station:
@ Youwill heer aMonitar Tone
@ Pressthe Voice Mail Monitor button VMMNT
@ TheVoice Mail Monitor button VMMNT red LED will beginto flagh
& When the Voice Mail Monitor button VMMNT green LED lights, you
will hear the caler’ smessage asiit is recorded.

To cancd Voice Mail Monitoring:
& Hang up or pressSPKR
@ TheVoice Mail Monitor button VMMNT red LED will beginto flagh
@ Thevoice mal message will be saved.
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To begin aconversation with the caler during monitor (other programming required):
@ Whileligtening to the caler record amessage
@ Pressthe Voice Mail Monitor button VMMNT
@ TheVoice Mail Monitor button VMMNT green LED will turn off
& Begin goeeking with the cdler.
@ Thevoice mal message will be ddeted.

To Activate /Deectivate or change the voice mail monitor mode:
@ Whileyour gationisidle press SPKR
@ PresstheVoice Mail Monitor button VMMNT
@ Press [] to deactivate/activate Voice Mail Monitoring
& Press (F to set the mode as Manud
@ Press 4 to sat themode as Automatic.

Whisper Page

The Whisper Page feature dlows ADIX-V S gtation users to communicate with busy
extensons. Thisfeatureisavailable from any ADIX-VSdigitd key telephone, SLT,
or Attendant station. When abusy station is called using the Whisper Page fegture,
the busy station will hear the voice announcement viathe handset receiver. Neither
the whisper page, nor the busy station's response isaudible to the outside caling
party.

Operation
To Whisper Page abusy station:
& After cdling abusy station and receiving busy tone
“  Press[*]
To communicate with a station that whisper paged your extension:
@ After recaiving awhisper page
“  Press[*]
@ Youmay now communicate with the station that sent you the whisper
page. The other calling party cannot hear your conversation
& Toresume speaking with the origind caler, press[*] asecond time.
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Whisper Page During Consultation Hold

Y ou can now use Whispe Page during consultation hold. When auser triesto transfer
acdl to abusy station and thus temporarily placesthe cal on consultation hold, the
station can send awhisper page to the busy station. Thisfeature dlowsthe
transferring party to announce acdl to abusy station and then camp-onthecdl in
one step.

Operation:
@ QOpertion for shifting to whisper page state
After busy signal press[¥]

& Whisper pagetoggle change
During whisper page press[*]

@ Tosdect and send atext message to the origi nating Whisper Page
station
After you receive awhisper page:
" Pressthe Text Message button [TEXT MSG] + text
message number (00— 99)

or
" Pressthe Preprogrammed Text Message button [TEXT
MSGn]

@ To soroll through the avail able system text messages
1. Gooff hook and pressthe Text Message button [TEXT MSG]
2. Press[¥
3. Enter asysem text message number 00-89
4. When amessage displays, press[#] to scrall forward and [*] to
scroll backward
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To sdect and send amanud signding text message to the originating
Whisper Page station
1. After you receive awhisper page
®  Pressthe Text Message button [TEXT MSG] + text message
number (00— 99)
or
"  Pressthe Preprogrammed Text Message button [TEXT MSGn]
2. Did anextenson number or pressaDSSkey or Cal Coverage
key
To ddete atext message from your display
1. Pressthe Text Message button [TEXT MSG] when atext messege

displays
2. Press[#]
3. Press[¥

To send aWhisper Page during consultation hold

1. Press[*] and announcethecal

2. If thebusy station wishesto take the call, hang up to camp-on
thecdl
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Attendant Position - Basic Features

Receiving an Incoming Call

There are two ways you may answer incoming cals, either with the receiver inthe
cradle or with the receiver not in the cradle.

Operation

To answer calswith thereceiver inthe cradle:
When your phone rings and the outside line button(s) flash red:
@ Lift the recelver and you will be connected to the outside caler
@ Theoutside line button will flash green.

Transferring a Call to Another Extension

There are two ways you may transfer calls; either using the Transfer button or using
the Direct Station Selection Unit.

Operation
Using the Transfer button:
@ Pressthe Transfer button TRAN and the lamp will flash red
@ Wait for the did tone
< Did the desired extenson number
< Announcethecal

= Hangup

Using the Direct Station Sdection Unit:
@ Pressthe button on the Direct Station Selection Unit representing the
desired extendgon
< Announcethecal

“ Hangup

Transferring a Second Call to an Extension

Operation
When transferring acdl to abusy extenson:

= Hangup

The extenson user will hear abegp (camp-on) tone to inform them of the
second cdl. If the extenson user does not respond to the beep tone the call
will return to the Attendant Position.
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Receiving an Intercom Call

Internd or intercom callswill flash the lamp on the Operator button OPER &t the
Attendant Position.

Operation
To answer intercom calswith thereceiver in the cradle:
& Lift therecaver

Putting a Call on Hold

Operation
Toput acal onHold:
@ Pressthe Hold button HOLD/DND and the lamp will intermittently
flash green on the outside line button

Picking Up a Call on Hold

Operation
Torerieveacdl on Hold:
@ Pressthe green intermittently flashing button representing the call that
you wish to speak with

Putting a Call on Call Park

When you cannot locate an extension user you may page the desired individua. This
feature dlowsthe outsde cal to be automaticaly placed on Cal Park when the Page
button is depressed. The display on the DSSwill show which park number the call
has been placed on to dlow the attendant to announce where the call is parked.

Operation

When speaking to an outside party:
@ Pressand hold the Page button PAGE and the lamp will flash red
@ Make an announcement stating which park number the cal ison
& Release the page button PAGE to disconnect the paging circuit
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Answering a Call that Returns to the Attendant
Position

Cdlsthat were transferred and not answered, on Hold or Call Park too long, will ring
at the attendant position.

Operation
To answer acal that returns to the Attendant Position:
< Liftthereceiver

Making an Outgoing Call

Operation
@ Lift therecever
Pressthe desired outside line and the lamp will flash green
Wait for the dia tone
Did the desired phone number

9 9 9

Making an Intercom Call

Operation
& Lift therecaver
& Wait for the did tone
@ Did the desred extension number
Or
& Pressthe designated button for the desired extenson number on the
Direct Station Sdection Unit

Making an E-Response Help Call

The E-Response Help Call feature alows specific system extensionsto
smultaneoudy cal agroup of extensions and access a system paging port upon
diding aspecific ICM Group access number or, if the station remains off-hook
without dialing for a programmable period of time. When the E-Response help cdll is
placed, the key telephone displays of the called extensionsin the EResponse ICM
Group will display aprogrammed message and the calling party’ s extension number
and gtation ID.

Operation

# Did the E-Response Group access number when you heer the
Intercom Did Tone.
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Making a Page Announcement

Operation
@ Lift thereceiver
@ Pressand hold the Page button PAGE and the lamp will flash red
@ Wait for the Pagetone
@ Make an announcement
@ Releasethe Page button PA GE to disconnect the paging circuit
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Attendant Position - Advanced Features

911 Call Indication

When asystem extension dias 911, the extension number of the sation calling 911
will be displayed on the LCD of the attendant station. If E911 Routing is not
successful, a“FAIL” indication will be displayed on the LCD. The darm tone will
sound & the attendant position when LCD indication ismade. In order to clear the
display, the Attendant must pressa 911 Display Clear Key programmed on the
extenson.

Caller ID, ANI, DNIS Storage - Delete All
Allowsyou to delete dl stored cdl records from system memory.

Operation
& Pressthe Speaker button SPKR
& Pressthe Cdl Storage Delete button UAD
< Enter your station password
@ Wait for confirmation tone
& Pressthe Speaker button SPKR

Alarm Clear
Allowsyou to clear darm indication(s).

Operation
& Pressthe Speaker button SPKR
& Wait for the did tone
& Pressthe Feature button FEAT
& Did @ «
& Pressthe Speaker button SPKR

Attendant Automatic Hold

Allows you to place your current conversation on Hold automaticaly by pressing a
button representing anew call to be answered.

Operation
To placeacal on Hold without using the Hold button HOLD/DND:
& Pressthe button representing the new call
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Attendant Override

Allows you to notify an extension user that isin Do Not Disturb that you wish to
speak with them. The extension user is notified by tones through the speaker of a
Digitd Telephone and theringing of a Single Line Telephone.

Operation

When cdling an extenson that isin Do Not Digturb:
@ Donot hang up
@ Pressthe Override button OVER
@ Wait for areply

Automatic Answer Mode

Allowsyou to direct outside calsto be answered by a prerecorded message. There
are two answering modes for thisfeature. For example, this feature can be used to
inform outside callersthat the officeis closed for theday. Thisfeature requiresthe
use of the Message Card. A programming option may be enabled to dlow ADIX-VS
to automaticaly switch to the Automatic Answer Mode at a certain time. Y ou must
manually switch the system to the norma mode.

Operation
To turn Automatic Answer Mode on:
& Pressthe Automatic Answer Mode button AUTO and the lamp for
that button will be flashing red for Mode 1 (Day Mode)
@ Pressthe Automatic Answer Mode button AUTO asecond timeand
the lamp for that button will be solid red for Mode 2 (Night Mode)

To turn Automatic Answer Mode off:

@ Pressthe Automatic Answer Mode button AUTO until the lamp for
that button is of f
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Clock Set/Adjustment
Allows you to change the time for the system clock.

Operation
To changethetime

@ Pressthe Speaker button SPKR

@ Wait for thedid tone
Press the Feature button FEAT thendid v »
Did thetimein military timeH H : M M
Wait for a confirmation tone
Pressthe Speaker button SPKR

9 9 9 9

To adjust secondsto zero:
Pressthe Speaker button SPKR
Wait for the did tone

Press the Feature button FEAT thendid v »
Dial 3% to adjust secondsto zero
Dial ¥k again to start the clock with zero seconds

Wait for a confirmation tone
Press the Speeker button SPKR

999 9 9 99

If the seconds shown on the DSS are less than 30, the minutes digit will
remain the same. If the seconds shown on the DSS are grester than 30, the
minutes digit will advance one digit.

Direct Station Selection
Allows you to have one-touch accessto call extensions.

Operation
When you wish to cal an extenson:
@ Lift therecaver
& Wait for thedid tone
& Pressthe Direct Station Selection button for the desired extenson

Incoming Call Termination

Outside linesmay be programmed to gppesr individualy on Multi-purpose buttons
or they may be grouped together to appear on one or several Multi-purpose buttons.

Operation
< None

Attendant Position Features - 113



Flexible Call Forward (Internal/ External)

Use the new Flexible Cal Forward festure to forward callsto an interna destination
or externd line using Persona Speed Dia numbers 90-99. The user can set separate
cal forward degtinations for Intercom Incoming and Outside Line Incoming cdls.
With this feature, you may set al Intercom callsto forward to your cell phone and set
dl outsde cdlsto forward to your voice mail. The Hexible Call Forward fegture dso
incorporates Follow Me cgpabilities. Follow Meletsyou receive your cals internaly
at any dtation you choose.

Operation

&~ Set Forward Destination
6. Lift the handset or press[SPKR]
7. Press[FWD].
8. Enter the Cdl Type you wish to forward
= 1=All cdls(Outside Ling/Intercom)
= 2=QutddeLinecdlsonly
= 3=Intercom cdlsonly
9. Enter the Hexible Cdl Forward Mode
= 1=All cdlsto another extension or hunt group
= 2=Busy/No Answer cdlsto another extension or hunt
group
= 3=NoAnswer cdlsto ancther extenson or hunt group
= 4=All cdisforward to an externd number usng Persond
Spead Did Codes 90-99
10. Completeone of the following steps:
= If youchoseMode 1, 2, or 3, enter the extension or hunt
group number
=  |f you chose Mode 4, enter the Persona Speed Did Code

Note: When the sdtting isvalid, you hear a confirmation tone. When it
isinvaid, you hear awarning tone.
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&~ Forward Cancd

5.

6.
7.
8

Lift the handset or press[SPKR]

Press[FWD]

Press[*]

Enter the Cdl Type number you wish to cancel

= 1 =Cancd Forwarding of All cals (Outsde Line/Intercom)
= 2=Cancd Forwarding of Outside Line calsonly

= 3=Cancd Forwarding of Intercom cals only

& Set Activellnactive

3.
4,

Press [FWD]

Enter the Cal Type you wish to forward
= 1=All cdls(Outside Line/lntercom)
= 2=QutddeLinecdlsonly

=  3=Intercom cdlsonly

&~ Set Follow Me Destination

5.
6.
7.

Lift the handset or press[SPKR]

Press[FWD] + [FWD]

Enter the Call Type you wish to forward

= 1=All cdls(Outside Ling/Intercom)

=  2=QutddeLinecdlsonly

=  3=Intercom cdlsonly

Enter the extension number of the originating forwarding station.
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Night Mode

Allows you to change the ringing termination point for outsidelines. Thisdternate
point might be aloud bell, aphone or agroup of phones. A programming option may
be enabled to dlow ADIX-V Sto automatically switch to the Night Mode a acertain
time; however, you must manudly switch the system back to the norma mode.

Operation
To place the system in Night Mode operation:
@ Pressthe Speaker button SPKR
@ Wait for the did tone
@ Pressthe Night Mode button NIGHT and the lamp for that button
will be solid red
@ Wait for aconfirmetion tone
@ Pressthe Speaker button SPKR

To disable Night Mode operation:
@ Pressthe Speaker button SPKR
@ Wait for the did tone
@ Pressthe Night Mode button NIGHT and the lamp for that button
will be off
@ Wait for aconfirmation tone
@ Pressthe Speaker button SPKR

Operator Priority

The system operator has the ability to override any ringing or voice announce
intercom cal or paging call. Thisoccurs when cals are made smultaneoudy, or
another party other than the operator makesthe cal first.
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Overflow Transfer

Allowsyou to limit the number of calls waiting to be answered at the Attendant
Postion. Once the maximum number of calsisreached, dl additiond calswill
automaticaly forward to another location.

Operation

Toregiger the Overflow Transfer position:
@ Pressthe Speaker button SPKR
& Wait for thedia tone
& Pressthe Feature button FEAT
& Pressthe Overide button OVER
< Did the extenson number
& Wait for aconfirmation tone
@ Pressthe Speaker button SPKR

To st the maximum number of cals
@ Pressthe Speaker button SPKR
& Wait for thedia tone
& Pressthe Feature button FEAT
& Pressthe Overide button OVER
Did
Did the number of cdlsyou wish to have waiting with two digits
Wait for a confirmation tone
Press the Speaker button SPKR

9 9 9 9

System Speed Dial Registration

Y ou have the ahility to register (program) the 90 System Speed Did numbers. The
numbers may be 32 digitsin length and may include the insertion of a pause.

Operation
Follow the same procedure as Station Speed Did for the Digitd Multi-line
Telephone. To regigter the system numbers did the System Speed Did codes ranging

from _ _ - P> M4 to represent the outside phone numbers.

System Text Message Registration

If your telephone or DSS s programmed with a Text Message button, you havethe
ability to register (program) the 90 System Text Messages. The messages may be 16
charactersin length.

Operation
& Pressthe Feature button FEAT
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& Pressthe Text Message button TXT MSG

& Did the desired System Text Message Code — — R P 4«

& Enter the desired message contents up to 16 charactersin length. Use
thefollowing keys on your telephone for text message data entry:

Press [ 1 |2 3] 4[5 6| 7[8]9([0 HOLD #
1X -|A[D|[G|J|M]|P]|] T|] W] Q] write character lower case
2X . IBIE[H[K|[N|R] U]| X]| Z] cancel character | upper case
4X 112(3[4|5]6]7]8]9]0

@ Pressthe Feature button FEAT to end the operation

Toregister severd Text Messages.
After entering atext message:
& Pressthe Text Message button TXT MSG

& Did the next System Text Message Code — — & M) 144

& Repest the same procedure as above
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Single-Line Telephone - Basic Features

Note: The Feature Access Codes listed in the section are the default settings. Actual
operation depends on the programming in your ADIX-V'S system database.

Making an Outgoing Call

9

Lift the receiver

Did the access code for an outside line (assigned by the system
instaler)

Wait for the did tone

Did the desired phone number

9

9

9

If you make adiding mistake, hang up and try again.
Receiving an Incoming Call

Operation
When your phonerings:
& Lift the receiver and you will be connected to the call

Making an Intercom Call

Operation
@ Lift therecaver
& Wait for the dia tone
& Did the desired extenson number

Receiving an Intercom Call

Operation
When your phonerings:
& Lift the receiver and you will be connected to the call
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Making an E-Response Help Call

The E-Response Help Call feature alows specific system extensionsto
smultaneoudy cal agroup of extensions and access a system paging port upon
diding a specific ICM Group access number or, if the station remains off-hook
without dialing for a programmable period of time. When the E-Response help cdll is
placed, the key telephone displays of the called extensionsin the E-Response ICM
Group will display aprogrammed message and the cdling party’ s extension number
and gation ID.

Operation
@ Lift thereceiver and remain off hook on intercom for aspecific time
period programmed in the system.
Or
@ Lift the receiver to make an intercom cal. Begin diding. Between digits
stop diding for more than 10 seconds.

Note: If a user dials a valid trunk access or optimized routing access code, this
feature will not activate.

Or
<+ Did the E-Response Group access number when you hear the
Intercom Did Tone.

Transferring a Call to Another Extension

Operation

When spesking on an outside line:

Press and release the receiver button quickly
Wait for the dia tone

Did the desired extension number

Hang up or announce the call, then hang up

9 9 9 9

If the call isnot answered it will return to your phone.
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Putting a Call on Hold

Operation

When spesking on an outside line:
@ Pressand release the receiver button quickly
< Did theExdusveHoldcode « _ »

@ Hangup

A call placed on Hold may only be picked up by the extension that placed
the call on Hold.

Picking Up a Call on Hold

Operation
& Lift therecaver

@ Did theExdusveHoldcode ~ _ M and you will be connected to
thecdl
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Putting a Call on Call Park
Cdl Park issmilar to Hold but dlows othersto retrieve acal from another extension.

Operation

When spesking on an outside line:
@ Pressand release the receiver button quickly
@ Wait for the did tone

Did the Cal Park code ~ [J &

Wait for a confirmation tone

Hang up

q9 9 9

To pick up acdl on Cdl Park at your extenson:
@ Lift therecever

@ Did theCdl Park code « [J & and you will be connected to the call

To Park acdl a another extension:
&  Whileonacdl
@ DidtheTrandferto Call Parkcode 8 R R
@ Did the edension number of the extension where you want to park the
cdl.
@ Hang up thereceiver

Topick up acal on Cal Park from another extension:
@ Lift thereceiver
@ Did the Cal Park Fick-Up code « [ 4
@ Did the extenson number of the extenson thet placed the cdl on Call
Park

Topick upacall on Cdl Perk e the attendant position:

@ Lift therecever
@ Did the number announced by the atendant
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Handling a Second Call

Operation
While on an outside or intercom call, if you receive asecond cdl and do not want to

hang up on thefirst cdl:
@ Pacethefirg cadl on Hold or Cal Park
@ Hang up or pressthe receiver button
@ Answer the second call

Toreturnto thefirst cal:
< Did theHold or Cdl Park code
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Single-Line Telephones - Advanced
Features

Account Code
When spesking on an outsideline:
& Pressand release the receiver button quickly
< Did theAccountcode a » <4
& Did the desired account code
= Did ¥k
& Pressand release the receiver button quickly

Busy Intercom Callback

Operation
When you make an intercom cal and the extension is busy:

@ Do not hang up

& Pressand release the receiver button quickly

@ Wait for the did tone

< Did the Busy Intercom Cadlback code « [ »»
Wait for a confirmation tone

Hang up

To cancd:
< Lift therecaiver
< Wait for thedid tone
@ Did theCancd code - _ [
< Did the Busy Intercom Cdlback code « [ »»
& Wait for aconfirmation tone
“ Hagup

Busy Number Callback

Operation

When you did an outside number and there is no answer or abusy signd:
@ Do not hang up
& Pressand release the receiver button quickly
@ Wait for the dia tone
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g

Did the Busy Number Cdlback code ~ _ 44

Wait for a confirmation tone

Hang up and ADIX-VSwill cdl you back periodicdly to try cdling
agan

q 9

To changethe calback interva:
@ Did thedesredinterval timeinminutes _ & M4 beforeyou hangup

When your phonerings:
@ Lift thereceiver

The number will automaticaly be dialed

To cancd:
& Lift therecaver
& Wait for thedid tone
< DidtheCancd code - _ [
& Wait for aconfirmation tone

= Hangup
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Busy Outside Line Queuing

Operation
When attempting to make an outside cal and dl linesare busy:
@ Donot hangup
@ Pressand release the receiver button quickly
@ Wait for the did tone
Did theBusy OutsdeLineQueuecode « _ =
Wait for a confirmation tone

Hang up

q9 9 9

ADIX-VSwill cal you back when an outside line becomes free. If you
previoudy dided the outside number, that number will automaticaly be
dialed when the recaiver is picked up.

To cancd:

Lift the recaiver

Wait for the did tone

@ DidtheCancd code - _ [

@ Did theBusy OutsdeLinecode « _ =
& \Wait for aconfirmation tone

“ Hangup

&
&

Single-Line Telephone User’s Guide - 130



Call Forwarding

To usethisfeature you must first program your phoneto the desired extension where
you want your calsto be sent.

To set theforwarding extension:

&

&

9 9 9 9

Lift therecaiver

Wait for the did tone

Did the Cdl Forward Code a = (51

Did the extenson number where you want your calls sent
Wait for a confirmation tone

Hang up

Y our phone will be set in the All Calls Forward mode (or the last mode st).

To change the forwarding condition:

All Calls

Forward dl callsto another ext enson automaticaly.

&
&

Lift the receiver
Wait for the did tone

Did the Cal Forward Mode Changecode « =[]
Did

Wait for a confirmation tone

Hang up
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Busy/No Answer
Forward dl cdlswhen you are busy on another cal or do not answer acall.

& Lift the receiver
& Wait for thedid tone

< Wait for Cal Forward Mode Changecode a (=51 []
< Did =

&  Wait for aconfirmation tone

“ Hangup

No Answer
Forward cdls only when the extension does not answer within a certain time period.

@ Lift thereceiver

& Wait for thedid tone

@ Wait for Cal Forward Mode Changecode « (=[]
Did 4

Wiait for a confirmation tone

Hang up

9 9 9

Follow Me
When you moveto a different extension, you may change the forwarding destinetion
from the extension originally set to the extension which you are now using.

@ Lift therecaiver

& Wait for thedid tone

< Did the Cdl Forward Follow Mecode « = _
< Did your extenson number

& Wait for aconfirmation tone

= Hangup
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To cancd:

Lift the receiver
Wait for the did tone

Did theCancd code ~ _ [

Did the Call Forward code - = (= and your phone will return to
normal operaion

Hang up

Remote Call Forward
Y ou may program your telephone to forward callsto aremote number.

To st destination:

Lift the receiver
Wait for the did tone

Did the Externd Cdl Forwadcode R R R
Did apersond speed did number M4 _ - 44 44
Wait for a confirmation tone

Hang up

Lift the receiver
Wait for the did tone

Did the Cdl Forward Mode Changecode a 51 [
Did » toforwadadl cdls
Did « toforward outside calsonly

Did w toforward internd calsonly
Wait for a confirmation tone

Hang up

Call Park/Swap

When you have acal on Cdl Park and are involved in a second conversation and wish
to aternate between conversations:

&

=ad

Press and release the receiver button quickly
Did the Cdl Park code & [ 5 and you will be connected to the call
that was on Call Park and the second call will be placed on Call Park

Y ou may continue to aternate between conversations by repesting the
above procedure.
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Call Pick-Up

There are three types of Call Pick-Up:
Direct Cdl Pick-Up, Interna Group Cal Pick-Up, and Externd Group Call Fick-Up.

Direct Call Pick-Up
Allowsyou to answer acal ringing a any extension in the office.

@ Lift thereceiver

@ Wait for the did tone
< Did the Direct Cdl Pick-Upcode - ][]

< Did the extenson number of the ringing phone

Internal Group Call Pick-Up

Allows extendonsto be grouped together. This diminates the need to did theringing
extenson number to answer the call.

< Liftthereceiver
< Wait for thedid tone

@ Did thelnternd Group Call Pick-Upcode « _ M4

External Group Call Pick-Up
Allowsyou to answer acdl ringing in aGroup Cdl Pick-Up group that they are not
part of.

& Lift therecaver
& Wait for thedid tone

@ Did the Externa Group Cdl Pick-Upcode « [ _
@ Did the Externd Group externa group number
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Camp-On

When you want to transfer acall to an extension that is busy:
@ Donot hangup
@ Pressand release the receiver button quickly
@ Wait for the did tone
< Did the desired extenson number

“ Hangup

Toanswer aCamp-Oncal:
@ Hang up onthefirg call
@ Answer the second call
Or
@ Pacethefirg cal on Hold or Cal Park
@ Hang up or pressthe receiver button
@ Answer the second call

Clear Call

When you make an intercom call, but the called extension cannot be reached, and you
wish to cal another extension:

@  Donohangup

@ Did the second extension number
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Conference

Add-On
(upto Loutsde & 3insde partiesor 4 insde parties)

While speaking on an outside or intercom call:
@ Pressand release the receiver button quickly
@ Did the extension number of the party you wish to add
@ When the party answers, press and release the receiver button quickly

After you hear atone, dl partieswill be connected.
To add another extension, repegt the same procedure.

Multi-Line
(Upto 3 outside & 1inside parties)

While pesking on an outside cal:

Press and release the receiver button quickly
Did theExdusveHoldcode ~ _ »
Press and release the receiver button quickly
Did the second outside party

Wait for the second party to answer

Press and release the receiver button

Did the Conference Code « [] v and dl partieswill be connected

9 99 99 9 9

To add the 3rd outside line, repeat the same procedure.
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Trunk-To-Trunk
(Up to 2 outside parties)

When you are speaking with two outside parties in a Multi-line Conference call and
wishto leave the conversation:

@ Pressand release the receiver button quickly

@ Did theConferencecode a [] =

@ Hangup

To get back in the Multi-line Conference:
& Lift therecaver
& Wait for thedid tone
@ Did theExdusveHoldcode ~ _ M and you will be connected to
the origi nd conference cal

Consultation Hold

Operation
@ While on an outsde call, press and release the receiver button quickly

Do Not Disturb

Operation
Toturnon:
& Lift therecaver
& Wait for thedid tone
< Did theDo Not Disturb code a = <
& Wait for aconfirmation tone

“ Hangup

To turn off:
& Lift therecaver
& Wait for thedid tone

= DidtheCancd code - _ [

@ Did theDo Not Disturb code a = <
& Wait for aconfirmation tone

= Hangup
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Flash

Operation

For Long Hash:
@ Pressand release the receiver button quickly
@ Did theLongFashcode - ] »
< Did new number

For Short Flash (Centrex or PBX use):
& Pressand rdeasethe receiver button quickly
< Did theShort Hashcode a [ a
< Dia new number or festure code

Floating Outside Line Group Access

Operation
@ Lift thereceiver
@ Wait for the did tone
< Did theoutsdelinegroupnumber _ [JR ¥ _ or _ _ forthe
desired group

Flexible Call Forward

Operation
@ Sat Forward Dedtination

1. Lift the handset

2. Enter the Call Forward Activation Code

3. Enter the Cal Type you wish to forward
= 1=All cdls(Outsde Line/Intercom)
= 2=QutddeLinecdlsonly
= 3=Intercom cdlsonly

4. Enter the Hexible Cdl Forward Mode
= 1 =All cdlsto another extension or hunt group
= 2 =Busy/No Answer calsto ancther extenson or hunt group
= 3=NoAnswer cdlsto another extension or hunt group
= 4= All cdlsforward to an externd number usng Persond

Speed Did Codes 90-99

5. Completeone of the following steps based on your previous
section:
= |f you chose Mode 1, 2, or 3, enter the extension or hunt

group number

" If you chose Mode 4, anter the Persona Speed Did Code
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& S¢ Forward Cancel

1
2
3.

Lift the handset

Enter the Call Forward Cancd Code

Enter the Call Type number you wish to cancel

= 1 =Cancd Forwarding of All cadls (Outsde Line/Intercom)
= 2=Cancd Forwarding of Outsde Line cdlsonly

= 3=Cancd Forwarding of Intercom cals only

&~ Set Follow Me Degtination

1
2.
3.

Lift the handset

Enter the Call Forward Destination (Class 07.06< NUM20>)
Enter the Call Type you wish to forward.

= 1=All cdls(Outsde Line/Intercom)

= 2=QutddeLinecdlsonly

" 3=Intercom cdlsonly

Enter the extension number of the originating
forwarding station

Forced/Verified Account Code

Operation
&

&

9

9 9 9 §

Lift the receiver

Did the access code for an outside line (assigned by the system
ingaller)

Wait for the did tone

Did the desired phone number

Didl 3%

Wit for the account code entry tone

Did acode

Dial #% only if your code entry isvariablein length
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Group Park

Operation

Toplaceacdl in Group Park:
@ Pressand release the receiver button quickly
@ Wait for the did tone
@ Did the Group Park code

= Hangup

Toretrieveacal in Group Park:
@ Lift thereceiver
@ Wait for the did tone
@ Did the Group Park code

Hot Line

Operation
If your telephoneis programmed for useasaHot Line:
@ Lift thereceiver, and you will automaticaly cal the preprogrammed
extension

Howler Tone

Operation
& Replacethe recaver on the recelver button

Last Number Redial

Operation
& Lift therecaver
& Wait for thedia tone
< Did @& and ADIX-VSwill did thelast outside number dided
Or
@ Did theLast Number Redid code
Teephone

- if you haveaRotary Did
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Master Hunt Groups

Operation

To cdl aHunt Group:

&

&

&

Lift the recaiver
Wait for the did tone
Did the Hunt Group access code

Message Waiting

Operation

Toleaveamessge
When the extension you are calling is busy or does not answer:

&

&

&

q9 9 9

Do not hang up
Press and release the receiver button quickly
Wait for the did tone

Did theMessagecode a [] M4
Wait for a confirmation tone

Hang up

To cancd amessage
If you want to cancel amessage you left a another extension:

Lift the recaiver

Wait for the did tone

Did theCancd code - _ [
Did theMessagecode a [ M4
Did the extension number

Wait for a confirmation tone
Hang up

To answer messages.
When the message lamp on your phoneisflashing:

&

&

=ad

Lift the receiver
Wait for the did tone

Did theMessage code a [] M4 and ADIX-VSwill automaticaly call
the extenson that | eft the message
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Off-Hook Outgoing Call

Operation
@ Lift thereceiver and ADIX-VSwill automaticaly did the outside
number

Off-Hook Outside Line Queuing

Operation
Towait for an outside line:
@ Stay ontheline until you hear the did tone

Paging

All Call
Allows you to make an announcement either through the speskersin the Digital
Tedephones or an Externd Paging System.

& Lift therecaver

& Wait for thedia tone

< Did the All Cdl code (assgned by the sysem ingtaler)
@ Wait for the Pagetone

& Make an announcement

“ Hangup

Group Call (Internal)
Allows you to page through the speaker in agroup of phones.

@ Liftthereceiver

@ Wait for thedid tone

@ Diad the Group Cdl code (assigned by the system ingtdler)
@ Wait for the Pagetone

@ Make an announcement

“ Hangup

Single-Line Telephone User’s Guide - 142



Zone Page (External)
Allows you to accessindividua groups of externd speskers.

@ Liftthereceliver

@ Wait for thedid tone

@ Did the Zone Page code (assigned by the system ingtdler)
@ Wait for the Pagetone

@ Make an announcement

“ Hangup

Meet-Me Page Answer
Allows you to answer a page from any phonethat isin the same Megt-Me Pege
Answer group.
@ Lift thereceiver
@ Wait for the did tone
< Did the Meet-MePage Answer code - =5 » and you will be
connected to the extension that made the page

Pre-Ringing

This programming option dlows calsto Single Line Telephones to receive a short
ring before the norma ring Sgnding begins

This feeture helps reduce the noise leve in the office environment.

Operation
< None

Private Line

Operation
< None

Protected Extension

Operation
< None
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Shift Call

Operation
When you make an intercom cal, but the called extension cannot be reached, and you
wish to call another extension:

@ Donot hang up
@ Did thelast digit of the next desired extension number

Speed Dial

Personal Speed Dial Registration

To regigter Persond Speed Did Numbers (with an outside line group):
@ Lift thereceiver
@ Wait for the did tone
< Did the Speed Did Regigtrationcode - _ b
& Did the Persona Speed Did code 44 _ R M4 144
@ Wait for the beep tones
@ Did theoutsidelinegroup _ IR ¥ _ or _ _
@ Wait for the did tone
@ Did the phone number
@ Hagup

Repest the procedure to enter additiona numbers.

To register Persona Speed Dia Numbers (without an outside line group):
@ Lift thereceiver
@ Wait for the did tone
< Did the Speed Did Regigrationcode « _ 4
@ Did the Persona Speed Did code 44 _ R M4 144

@ Wait for thedid tane
< Did the phone number

= Hangup

Repest the procedure to enter additiona numbers.
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Toregister apause
When regigtering the telephone number, at the place where you want to
insert apause:
@ Did W
@ Did [J R M4 for the desired pause timein seconds

To register the #M symbol in anumber:
When regigtering the telephone number, at the place where you want to
insert a Mk
= Did MM

To Speed Dial A Number

If you have a Touch-tone Phone:
& Lift therecaver
& Wait for thedid tone
= Did Wk
< Did the Speed Did code

The system will autometically did the registered number.
If you have aRotary Dia Phone:

< Lift therecaiver

< Wait for thedid tone

@ Did the Speed Did Accesscode - _ H
@ Did the Speed Did code

The system will automaticaly dia the registered number.
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Station Restriction Password

To restrict your phone:
@ Liftthereceliver
@ Wait for thedid tone
Did the Station Restriction Password code a (5 44
Did your password
Hang up

q9 9 9

To cancel redtriction at your phone:
& Lift therecaver
& Wait for thedid tone

@ Did theCancd code « _ [

& Did the Station Redtriction Password code & = 44
@ Dial your password

“ Hangup

Tone/Voice Calling

Operation
To switch the caling mode to a Digita Telephone:
< Did the extenson number

= Did ®
Unanswered Incoming Outside Line Warning Tone

Operation
< None

Universal Night Answer

Operation
& Lift therecever
& Wait for the did tone
< Did the Universa Night Answer code - » w andyouwill be
connected to theincoming call

Single-Line Telephone User’s Guide - 146



Section 6 — Omega-Voice
VMI User’s Guide



ADIX-VS



-
Omega-Voice VMI Basic Features

Mailbox Access

To retrieve amessage from your mailbox:
When the Message button MSG lamp isflashing red:

&

&

&

=ad

Lift the receiver
Wait for the did tone
Press the Message button

Did

The system will automaticaly call your voice mail mailbox.

To access your mailbox from your extension (no message waiting):

&

&

&

&

Pressthe VHUNT key or did your voice mail access code.
When the VMI answers pressthe # key.

Enter your mailbox when prompted.

Unlessyou select zero as your pass code, the Omega-Voice VMI
aways requests your pass code.

Transfer to Voice Mail
To trandfer acdl to amailbox:

&

&
&

&

Or

Pressthe Transfer button TRAN

Wait for the dia tone

Did the Mailbox access code A

Did the desired extension number or press the button representing the
desired extension if assigned as a Multipurpose button

Pressthe Mailbox button MAILB OX if assigned asa Multipurpose
button

Did the desired extension number or press the button representing the
desired extension if assigned as a Multipurpose button
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Forward to Voice Mail
To forward your calsto your mailbox:

&

&

&

q9 9 9

Press the Speaker button SPKR

Wait for the did tone

Pressthe Call Forward button FWD

Did theVoice Mail access code A

Wit for aconfirmation tone and the Forward lamp will Say lit
Pressthe Speaker button SPKR

All calswill goimmediatdy to your mailbox.

Mailbox Tutorial

&

To st up your mailbox you must record amailbox name, greeting, and
select apass code. Thefird time you access your mailbox the Omega-
Voice VMI providesaMailbox Setup Tutoria to help you setup your
mailbox. You may press 9 to deactivate the tutoria. To accessthe
Mailbox Tutorial later, press6 from the User Options Menu.

Main User Menu
When you enter your mailbox you will hear the Main User Menu. Press

&

=ad

M Play first new message
[ AccessMessage Folder Menu
& Makeamessage
4 AccessUser Options Menu
P Access System Management Menu
4 Sdect Natification Schedule
P> Returnto System Greeting
[44 Exit voice mall

Omega-Voice VMI User’s Guide - 150



Message Folder Menu

Usethe Message Folder Menu to access your message folders. The Omega-Voice
VMI providesthe following message folders:

@ [ New messagefolder

& 3 Saved messagefolder

< 4 Archive messagefolder

@ P Receipt message folder

& a4 Ddeed messagefolder

@ |44 Returnto Main User Menu

Make a Message for Another User
Y ou can quickly record and send messages to other users. To send amessage to
another user or alist:
< [ Accessyour mailbox.
& & Press2torecord amessage for another user.
@ 4 Record your message when prompted.
@ P Press#to stop recording.
@ a4 Press4tosendit to another user ,or
Press5to send it to aDistribution List.
@ w Enter the mailbox or list number and press#.
@ 44 Press1to send the message.
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User Options Menu - Mailbox Setup

The User Options Menu provides accessto different features based on the mailbox's
defined Class of Service and User Privileges. Use this menu to setup your mailbox.

@ [ Reocord malbox name

& & AccessMailbox Greeting Management Menu
< 4 Changemailbox passcode

@ » AccessDistribution List Menu

& a4 AccessBlocking and Forwarding Menu

& w AccessMailbox Setup Tutorid

& 44 Sa time/date samp format

@ P» Set messagereplay order
@ |44 Returnto Main User Menu

Mailbox Name

Y our recorded mailbox name identifies your mailbox throughout the system. After
you record the mailbox name, you will be prompted to enter the first few letters of
both your first and last name. Y ou may enter up to 6 digits for each name. Torecord
your mailbox hame:

@ Accessyour mailbox.

< Press 4 toaccessthe User Options Menu.

& Press [ torecord anew name.

@ Record your name when prompted.

= Press ® to stop recording.

@ Press P tosaveit.

& Enter thefirst few digits of your first name when prompted
@ Enter thefirg few digits of your last name when prompted.
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Mailbox Greeting Management

Y our mailbox greeting identifies your mailbox to outside calers. Outsde calers hear
your Active Greeting when they first reach your mailbox. The Active Greeting is
initialy greeting one. To record a mailbox gr eeting:

Mailbox

Access your mailbox.

Press 4 toaccessthe User Options Menu.

Press (2 to accessthe Mailbox Management Menu.
Sdect (7 torecord anew gresting.

Enter the greting to record, the Active Greeting

Record your greeting when prompted.

Press ® to stop recording.

Press » tosaveit.

Pass Code

To sdlect apass code:

Access your mailbox.
Press 4 toaccessthe User Options Menu.
Press 4 to sdlect apasscode.

Enter the pass code when prompted.
Enter the pass code again for verification.

Distribution List Menu
Each user has nine available Distribution Lists with forty available mailbox dotson

each list.

&
&
&

&

[ Create aDidtribution List

= Add or Ddeteamailbox

4 Play aDistribution List

44 Return to User Options Menu
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To create adistribution list:

@[] Accessyour mailbox.

& & Press3to accessthe User Options Menu.

@ 4 Press4toaccessthe Distribution List Menu.

@ P Pressltocresteanew list.

& 4 Enter the number of thelist you wish to cregte (1-9).
@ w Record thelist name when prompted.

& 44 Press#to stop recording.

& Db Press4tosaveit.

@ |44 Press 1 to add mailbox numbersto thelist.

Tomodify alist:

@ Accessyour malbox.
@ Press 4 toaccessthe User Options Menu.
@  Press » toaccessthe Distribution List Menu.
& Press (! toadd or ddete amailbox.
@ Enter the number of the list you wish to modify (1-9).
@ Press ] to add mailboxes, or
press (= to remove mailboxes
& Enter mailbox numbers when prompted.
= Press ® whenyou arefinished.

Toreview alist's members.

@ Accessyour mailbox.

@ Press 4 toaccessthe User Options Menu.

& Press P toaccessthe Distribution List Menu.
Press 4 play alig'smembers.

Enter the number of thelist you wish to review (1-9).
The VMI will play al of the mailboxes on that list.

q9 9 9
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Blocking and Forwarding Menu

Y ou may block or forward your extenson using the Omega-Voice VMI Cdl Blocking
and Forwarding feature. Call Blocking routes outside callers directly to your mailbox.
The Omega-Voice VMI never atemptsto ring your extension. Call Forwarding
autometically forwards al incoming callsto another designated extension.

@ [ Play the Current Settings

< & SatCdl Blocking

@ 4 SaCdl Forwarding

@ P Set Override Option

@ |44 Returnto User Options Menu

Call Blocking

Y ou may program your station to automatically forward al calsto voice mail using
the Cdl Blocking fegture. You may select to block your extension during the Day
Mode, Night Mode, or both. To Call Block your extension:

Access your mailbox.

@ Press 4 toaccessthe User Options Menu.
& Press o toaccessthe Call Blocking and Forwarding Menu.
@ Press i§ accessthe Call Blocking Menu.
& Press (7 to activate blocking during the Day Mode,
Press 4 to activate blocking during the Night Mode, or
Press » toactivate blocking for both.

To disable the Cdl Blocking fegture:

@ Accessyour mailbox.

“ Press 4 toaccessthe User Options Menu.

& Press a toaccessthe Call Blocking and Forwarding Menu.
& Press ¥ accessthe Call Blocking Menu.

@ Press [] to dissblethe Cdl Blocking fegture.
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Call Forwarding

Y ou may program your extension to automeatically forward your callsto another
extenson. Aswith the blocking feature, you may select to forward your extension
during the Day Mode, Night Mode, or both.

To Call Forward your extension:

&

&

&

Access your mailbox.

Press 4 to accessthe User Options Menu.

Press a toaccessthe Call Blocking and Forwarding Menu.
Press 4 accessthe Call Forwarding Menu.

Press (2 to activate forwarding during the Day Mode,

Press 4 to activate forwarding during the Night Mode, or

Press » to activate forwarding for both.

Enter the extenson to receive your cdls.

To disable the Cdl Forwarding festure:

Access your mailbox.

Press 4 to accessthe User Options Menu.

Press  toaccessthe Call Blocking and Forwarding Menu.
Press 4 accessthe Call Forwarding Menu.

Press [] to disable the Call Forwarding festure.

Y ou may need to review your selected Call Blocking and Call Forwarding selections.
Toreview the current settings:

&

&

=ad

Access your mailbox.

Press 4 to accessthe User Options Menu.

Press a toaccessthe Call Blocking and Forwarding Menu.
Press [] to play the current settings.
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Time/Date Feature

Y ou can turn the message Time/Date Stamp off or on. If you turn off the Time/Date
Stamp, the Omega-Voice VMI plays the message without first announcing thetime
and date. To obtain the time and date for amessage you can press M . Whenthe
Time/Date Stamp is turned on, the VMI playsit before playing the message. The
Omega-Voice VMI isinitidly programmed to play the time and date samp for dl
messagesin dl mailboxes.

To change thetime and date Samp format for messages:

@ Accessyour mailbox.
@ Press 4 toaccessthe User Options Menu.
& Press 44 to sdect thetime/date stamp.
Press ] to turn on the Time/Date stamp.
Press (5 to turn off the Time/Date stamp.

The VMI confirmsthat your selection has been saved.
Y our selection will apply to all messages.

9

9

Message Replay Order

Y ou may sdect the replay order of your messeges, either firg-in, first-out (FIFO) or
last-in, first-out (L1FO). When FIFO is selected the oldest messageis played first.
When LIFO is selected the newest messageis played firg.

To sdect the message replay order for message folders:

& Access your mailbox.

% Press 4 toaccessthe User Options Menu.

& Press PP to select message play back order.

Press [] to play oldest messagefirg.

Press (5! to play newest messagefirst.

The VMI confirms that your selection has been saved.

Y our selection will immediately apply to al messagesin al folders
except the receipt folder. The oldest message in the receipt folder will
always play first.

9

9
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